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Abstract:

This study aimed to analyze the impact of packaging on consumer purchasing
decisions, focusing on how packaging quality and design influence consumer behavior and
purchase intentions. To achieve this, a descriptive-analytical approach was adopted, using a
questionnaire as the primary data collection tool administered to a diverse sample of consumers
online. Data were collected and analyzed using various statistical methods to understand the
sample’s characteristics and attitudes toward the packaging of the "Bebo™ product line, as well as
to test hypotheses related to the effect of packaging on purchase decisions.

The study’s findings revealed a statistically significant positive relationship between
packaging quality and purchase decisions, with attractive and innovative packaging increasing
consumers’ willingness to choose the product compared to traditional or simple packaging.
Additionally, packaging was found to play a crucial role in building brand identity and
differentiation in the market, which in turn influences consumer loyalty. The study also
highlighted differences in the impact of packaging across social and economic consumer
segments, underscoring the importance of tailoring packaging strategies to consumer
characteristics.



The study emphasizes the need to develop environmentally friendly and innovative
packaging that reflects contemporary consumer trends and enhances the purchasing experience.
It recommends combining attractive design with environmental and cultural messages to ensure
product success in a competitive market.

Keywords:

Packaging, purchasing decision, product quality, brand identity, consumer behavior,
packaging design
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