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Abstract

The study aims to analyze the role of Information and Communication
Technologies (ICT) in the development of the Algerian customs sector, with a particular
focus on the use of ICT within the Customs Sections Inspectorate — Biskra Branch.
Special attention was given to the role of digital systems, namely SIGAD 2 and ALCES,
in facilitating customs procedures and enhancing performance efticiency.

The findings of the study revealed a noticeable relative improvement in
accelerating transactions, reducing costs, and increasing organizational efficiency,
supported by the availability of technical infrastructure and the training of relevant
personnel. However, certain technical and security challenges persist, underscoring the
need to complete the transition towards eftective digital customs that support a flexible

and secure working environment.

Keywords: Information and Communication Technologies, Algerian Customs, Digital

Transformation, Digital Customs.
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