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Abstract :

This study aims to analyze the impact of information technology on
exports in Algeria. This study examines the case of Sonatrach - Biskra
Maintenance Branch, one of the most important institutions operating in
the hydrocarbons and industrial services sector. The study focused on
determining the level of information technology dimensions
(infrastructure, information systems, technical training) in the export
process at the company level.

The study relied on a descriptive-analytical approach supported by data
collection through questionnaires and field observation. The study results
revealed a high level of information technology dimensions on exports,
and that the use of information technology in the Sonatrach Biskra
Maintenance Branch contributes positively to increasing export volume.
At the same time, it faces challenges such as weak technical training and
specialized education. Therefore, the study concluded that technical
training programs in the field of export must be intensified.

Keywords: Information technology, dimensions of information

technology, export, Algeria.
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