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Abstract:

This study aims to review the significant transformations that have occurred in modern
banking services due to the rapid advancement of financial technology, which has become a
fundamental pillar in improving banking performance and the quality of services provided.
The study illustrates how financial technology contributes to offering innovative digital
solutions characterized by speed, flexibility, and ease of use, thereby enhancing customer
experience, expanding the user base, and increasing interaction with banking products.

The study also shows that these developments have facilitated financial operations and
reduced the need for physical presence, which in turn lowered operational costs, eased the
burden on employees, and decreased paper-based transactions. However, the sector still faces
challenges such as weak digital infrastructure, varying levels of digital literacy among
customers, and the need for regulatory frameworks that keep pace with rapid developments.

In line with these advancements, Salam Bank — Biskra branch has emerged as a
successful model in adopting and adapting financial technology to serve its strategic
objectives by improving its applications and digital interfaces and providing immediate
technical support. This has strengthened customer trust and loyalty, simplified procedures,
and offered more flexible services that meet the demands of the modern market, confirming
the bank’s readiness for a fully digital future.

Keywords: Financial Technology, Banking Services, FinTech Technologies
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