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» Google Meet : « is a video conferencing platform that allows, users to connect withe
each other from any where in the world.
The platform; was launched in 2017,and it has since become one of the most popular
video conferencing platforms globally*
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Abstract:

This study aims to shed light on the experience of distance education in Algerian
universities, with a particular focus on Mohamed Khider University of Biskra in
the post-COVID-19 era. It seeks to analyze the current state of this educational
mode and track the transformations that have occurred in its strategies under
emergency conditions imposed by the pandemic.

The study adopted both the descriptive method and the case study approach,
utilizing a questionnaire to collect data from a sample of faculty members and
students. It focused on several key aspects, including the evaluation of the
digital platforms used, the level of interaction within the virtual environment,
the effectiveness of digital content, and the main challenges faced by
participants.

The findings revealed that distance education has imposed itself as a necessary
alternative to ensure the continuity of the learning process during crises.
However, it faces a number of challenges, most notably: inadequate digital
infrastructure, limited pedagogical interaction between faculty and students, and
the need to enhance users’ technical skills.

Based on these findings, the study recommends the improvement of
technological infrastructure, the provision of technical support and continuous

training for both faculty and students, and the development of effective
pedagogical strategies to promote interaction in virtual learning environments.
The study concludes that, despite its challenges, distance education represents an
opportunity to rebuild a more flexible and sustainable educational model for the
future.

Keywords:

Distance Education — Digital Platforms — Blended Learning — Biskra
University — Pedagogical Interaction




