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Summary (in English):

The tourism contract is embodied in the agreement between the tourist and the
travel and tourism agency, whereby the agency commits to providing various
tourism services, either upon the customer's request or at the agency’s initiative.
The Algerian legislator has regulated this contract through Law No. 99-06 dated
April 4, 1999, drawing inspiration from Egyptian, Moroccan, and French
legislation, with a focus on protecting the tourist as a consumer of services. The
contract encompasses the stages of formation, conclusion, and execution, along
with the resulting mutual obligations. As a professional entity, any breach by the
agency entails its civil liability, whether based on personal fault or on the errors
of third-party service providers contracted to carry out parts of the tourism
program. This grants the tourist the right to claim compensation for any material
or moral damage suffered. This legal framework ultimately seeks to reinforce
tourist protection and contribute to national economic development.

Keywords: Travel and tourism agency, tourism contract, tourist, service
providers dual liability.
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