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Abstract:

Abstract :

Studiesrelated to administrative communication are among the studiesthat have
receivedsignificant attention fromresearchers in administrative sciences. In
thiscontext, thisstudyaims to shed light on the reality of administrative
communication in Algerian local administration, as a vital mechanism for
managing public affairs and achieving local development goals.

The studyalso highlights the importance of administrative communication in
improving administrative performance and activating the relationshipbetween the
administration and citizens, especially in light of the administrative changes and
transformations taking place in local structures. The first theoretical aspect of the
studyaddresses the basic concepts of administrative communication, its patterns,
elements, and means, with a focus on itscharacteristics and components
thatensureitseffectivenesswithin the administrative organization. The second
theoretical aspect analyzes the reality of administrative communication in Algerian
local administration by examiningitsrole in improving administrative performance,
on the one hand, and strengthening the relationshipwithcitizens, on the other. The
studyalso highlights the structure of administrative communication. In thisstudy,
werefer to the legislative and regulatorylawsenacted by the state to regulate the
relationshipbetween the administration and citizens, given the obstacles facing the
communication process between the two parties. Therefore, wereachedseveral
conclusions, the most important of whichare:

Administrative communication is an essential Tool for achievingorganisationnel
and administrative effectivenesswithin groups. Local

The Need to modernise communication Methods by adoption modern technologies
to facilitante interaction withCitizen and Promote the principale of transparence.

Keywords: Administrative communication, Algerian local gouvernement, Citizen,
components of administrative communication, communication structure.



