
  

 قـــسϢ عϠــــــوϡ التسيــــــير

 
                                                    

 

 

  

 

 
 

 

  

 

 
 

 

 
 

……./Master-GE/GO -GSO /2014



 

 

 

 







Abstract

This study aimed to determine the impact of knowledge management on the 

strategic performance, and in order to achieve this, has been the adoption of core 

operations knowledge management (knowledge generation, distribution of 

knowledge, store of knowledge, the application of the knowledge), as was the 

expression of strategic performance (financial performance, operational performance, 

competitive performance), the study was held in the GMS, as has been to obtain the 

necessary information through the resolution which had been prepared for this 

purpose, has worked on the analysis of data with a range of statistical methods such 

as: arithmetic average, standard deviation, coefficient of Alpha cronpach, simple  
linear method ... the study to a group of the results can be summarized as there is the 

impact of knowledge management on strategic performance and concluded the study 

with a set of recommendations for its undeniable changes. 

Keywords: knowledge, knowledge management, performance, strategic  
performance. 
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