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Abstract

This study deals with the role of the intellectuel capital in achieving competetive advantage in
the company of NAFTAL and marketing and distributing the petroleum based products in Biskra,
the capital became an important factor that empower the company to enforce competition and

success. This is mainly because economy became based on knowledge.

In order to clarify the relationship between the variables, the research used a questionnaire so
as to gather information, using a sample composed of 50 persons, but we got just 43 persons, also

the program SPSS was used to analyse data statistically.

Throughout our research, we reached the conclusion that, the intellectual capitol with its
different aspects (human capital, structural capitol, and custom capitol) has a great role in achieving
the competitive advantage in our sample company. In adition, the structural capitol and custom
capitol have the biggest role in achieving competitive advantage, in comparison with the human

capitol.

One of the advices we shall give as a result of our research, we have to deal with the human

capitol as a strategic factor the company owns, that should be well kept. In addition, the company



Abstract

This study deals with the role of the intellectuel capital in achieving competetive
advantage in the company of NAFTAL and marketing and distributing the petroleum based
products in Biskra, the capital became an important factor that empower the company to
enforce competition and success. This is mainly because economy became based on

knowledge.

In order to clarify the relationship between the variables, the research used a
questionnaire so as to gather information, using a sample composed of 50 persons, but we got

just 43 persons, also the program SPSS was used to analyse data statistically.

Throughout our research, we reached the conclusion that, the intellectual capitol with its
different aspects (human capital, structural capitol, and custom capitol) has a great role in
achieving the competitive advantage in our sample company. In adition, the structural capitol
and custom capitol have the biggest role in achieving competitive advantage, in comparison

with the human capitol.

One of the advices we shall give as a result of our research, we have to deal with the
human capitol as a strategic factor the company owns, that should be well kept. In addition,
the company should be aware that having a special human capitol took part in achieving the

competitive advantage.
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