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A. The book :
1-Sallis Edward ; Total Quality Managment In Education ; London : Kogan Page ;

3rd ; 2002 .

B. The journals :

1- Bhupendra Ratha ; Lecture School Of Library: "total quality managment";
And Information Science, Deir Ahila University ; Indro

2-Maruis Popa, Method And Techniques Of Quality Managment For Ici Audit
Processes Journal Of Mobile, Embedded And Distribut Ed Systems, Vol : lii, No :
3, 2011.

3-Vill Tuomi, Quality Managment In Public Sector : What Kind Of Quality
Managment There Is And How It Is Implemented-Som Cases Form Universities
Academic Libraries And Health Care Services Between The Years 2000-2010,
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Selection Of Articles, Acta Wasaensia, University Of Vaasa.Finland, Faculty Of
Technology Département Of Prodaction, 2012

. Memoires :

1-Hussein Al-Amri, Ali Abdullah".The Total Quality Managmenpractices In
Yemeni Public Universities" .(The Degree Of Master Of Science Technology

Managment And Business) ; University Tun Hussein On Malazia ; 2012.

2-Kasongo, Clement, Moono Michael. "Factores That Lead To A Successful
TQM Implementation :A Case Study On The Zambian Tourism Industry". (Degree
Master in Programme In Business Managment.Serveces And Customer

Relationship Managment),Lourea University Of Aplied Sciences.”

3-Mohamed Samy Mohsen,Mohamed Adel. "The Introduction Of A Total
Quality Managment Culture In Hotels". (Thesis Sebmitted In Partial Fulfilment Of
The Requirements For The Degree Of Doctor Of Philosophy); University Of
Wales Instilute ; Gardiff; U K Under Supervision; Gardiff School Of
Managment ; 2009.

4-Munos Casos, Alejandro. "Total Quality Managment :Quality.Cultur.Leadership
And Motivation". (Degree Master ; Politecnico Di Milano) ; Corso Di Lourea

Magistral In Ingeneria Gestionale ; Dibartinonto D Ingegne Gistional ; 2011.
. The document :

1-1S08402 :1994 .Quality Managment And Quality Assurance-Vocabulary

. Sites web :

1-Kristine DAYNES, Quality Is Free The Art Of Making Quality Web Sit :
Certain,Www.Freequality.Org/Documents/Training/Quality%2520free.Ppt
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Himanshu. Joshi; Rebevance Of Total Quality

2-Vidhu Shekhar Jha;
Managment Or Busininess Excellence Strategy | Mplementation For Enterprise

Resource Planning (Erp) Aconceptual Study Web Sit:; Http ://

Www.India_Total .Com / Btoday / 20000107 / Plus 6 Html.

s jil) 43l an) sall o

a. DOCUMENT .
1-Minister Des Finances Direction Geneérale Des Douanes, Statistiques Du

Commerce Escterieur De 1’ Algérie (Période Moi De Janvier2015.

2-Centre national de I’informatique et des statistiques.

b. INTERNET :
1-www.gov.mincommerce.dz.
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