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Summary:

The study aimed to investigate the role of quality costs in achieving competitive advantage enterprise
weaving and processing in Biskra (TIFIB) In order to study treatment were distributed 33 questionnaires and
may Looking back, including 32 questionnaires, and after examination and analysis show that the number
of valid questionnaires for analysis 30, where it is distributed to intentional sample of the Director and
Deputy Director and Chairman of the Authority and vice president of interest, where we came to the
following conclusions:

ethe enterprise assisted base of electronic evidence in order to reduce;

* The enterprise access and inspection and testing of primary resources that go into the production process
to get rid of corrupt and harmful substances;

¢ the enterprise excels all other institutions competing product through the production of a new form and



color;

¢ The enterprise to renew its machinery to choose the latest to gain flexibility with the development of the
incident outside the institution;

¢ The enterprise monitors the product until his arrival to the customer;

¢ The enterprise monitors the product until his arrival to the customer;

* The enterprise classifies products to fit and recyclable and completely corrupted;

¢ The enterprise receiving complaints from its customers in order to achieve satisfaction;

¢ The enterprise want to add improvements to its products competitive products and other institutions
through the addition of a new product at a lower cost;

* The enterprise have the speed to develop the product.

Key words: Quality, quality costs, competitive, competitive advantage, weaving and processing in Biskra
enterprise (TIFIB).
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