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Summary: 

     The study aimed to investigate the role of quality costs in achieving competitive advantage enterprise 

weaving and processing in Biskra (TIFIB) In order to study treatment were distributed 33 questionnaires and 

may Looking back, including 32 questionnaires, and after examination and analysis show that the number 

of valid questionnaires for analysis 30, where it is distributed to intentional sample of the Director and 

Deputy Director and Chairman of the Authority and vice president of interest, where we came to the 

following conclusions: 

•the eŶterprise  assisted ďase of eleĐtroŶiĐ eǀideŶĐe iŶ order to reduĐe; 
• The eŶterprise aĐĐess aŶd iŶspeĐtioŶ aŶd testiŶg of primary resources that go into the production process 

to get rid of corrupt and harmful substances; 

• the eŶterprise eǆĐels all other iŶstitutioŶs ĐoŵpetiŶg produĐt through the produĐtioŶ of a Ŷeǁ forŵ aŶd 



ii 

 

color; 

• The eŶterprise to reŶeǁ its ŵaĐhiŶerǇ to choose the latest to gain flexibility with the development of the 

incident outside the institution; 

• The eŶterprise ŵoŶitors the produĐt uŶtil his arriǀal to the Đustoŵer; 
• The eŶterprise ŵoŶitors the produĐt uŶtil his arriǀal to the Đustoŵer; 
• The eŶterprise classifies products to fit and recyclable and completely corrupted; 

• The eŶterprise reĐeiǀiŶg ĐoŵplaiŶts froŵ its Đustoŵers iŶ order to aĐhieǀe satisfaĐtioŶ; 
• The eŶterprise ǁaŶt to add iŵproǀeŵeŶts to its produĐts Đoŵpetitiǀe produĐts aŶd other institutions 

through the addition of a new product at a lower cost; 

• The eŶterprise haǀe the speed to deǀelop the produĐt. 
Key words: Quality, quality costs, competitive, competitive advantage, weaving and processing in Biskra 

enterprise (TIFIB). 
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 ΍سϠΌة حوϝ تϟΎϜيف ϟ΍جوΩة

ا 
 ϖϔΗ΍
ΎϣΎϤΗ 

ا 
ϖϔΗ΍

ΪϳΎحϣ ϖϔΗ΍  ϖϔΗ΍
ΎϣΎϤΗ 

 أ تϟΎϜيف ϟ΍وقΎية

      ΕΎϴϠϤόϟ΍ ϢϴϤμΗ ΓΩΎϋ· فϴϟΎϜΗ ΔϬΟ΍ϮϤϟ غϟΎΒϣ ΔسسΆϤϟ΍ صμΨΗ 1 
     ΓΪϳΪΟ Εآا ϢϴϤμΗ فϴϟΎϜΗ ΔϬΟ΍ϮϤϟ غϟΎΒϣ ΔسسΆϤϟ΍ صμΨΗ 2 

     ΔصΎخ ΕΎس΍έΪΑ ϡΎϴϘϟ΍ فϴϟΎϜΗ ΔϬΟ΍ϮϤϟ غϟΎΒϣ ΔسسΆϤϟ΍ صμΨΗ 3 

ΆϤϟ΍ ϢΘϬΗسسΔϴΒϳέΪΗ Ε΍έϭΩ ΔϣΎϗΈΑ Δ خΎصΪϬΑ ΓΩϮΠϟΎΑ Δف      
Δϣίأ΍ Ε΍έΎϬϤϟ΍ ϦϴϠϣΎόϟ΍ ΏΎكس· 

4 

      ϞΟ΍ Ϧϣ كϟΫ ϭ ΔϴϧϭήΘϜϟ΍ ΕΎϧΎϴΒΑ ΓΪϋΎϘΑ ΔسسΆϤϟ΍ ϦϴόΘسΗ
Ωέ΍ϮϤϟ΍ ϭ ΖϗϮϟ΍ ϲف έΪϬϟ΍ صϴϠϘΗ 

5 

ا 
 ϖϔΗ΍
ΎϣΎϤΗ 

ا 
ϖϔΗ΍

ΪϳΎحϣ ϖϔΗ΍  ϖϔΗ΍
ΎϣΎϤΗ 

 Ώ تϟΎϜيف ϟ΍تقييم

      ϲΘϟ΍ Δϴϟϭأ΍ Ωέ΍ϮϤϟ΍ έΎΒΘخ΍ ϭ حصϔϟ΍ ϭ ωإطاΎΑ ΔسسΆϤϟ΍ ϡϮϘΗ
ΓέΎπϟ΍ ϭ ΓΪسΎϔϟ΍ Ω΍ϮϤϟ΍ Ϧϣ صϠΨΘϠϟ ΝΎΘϧإ΍ ΔϴϠϤϋ ϲف ϞخΪΗ 

1 

     ΝΎΘϧإ΍ ΔϴϠϤϋ ءΎϨΛأ ΕΎϨϴόϟ΍ فحص έΎΒΘخΎΑ ΔسسΆϤϟ΍ ϡϮϘΗ 2 
      ΔϴϠϤϋ Ϧϣ ءΎϬΘϧا΍ ΪϨϋ ΕΎϨϴόϟ΍ فحص έΎΒΘخΎΑ ΔسسΆϤϟ΍ ϡϮϘΗ

ΝΎΘϧإ΍ ΔϴϠϤϋ ΝΎΘϧإ΍ 
3 

     ΎΒΘخΎΑ ΔسسΆϤϟ΍ ϡϮϘΗέΔϴΟΎΘϧ· ΔϠحήϣϭ ΔϠحήϣ Ϟك ϦϴΑ ΞΘϨϤϟ΍  4 
ا 

 ϖϔΗ΍
ΎϣΎϤΗ 

ا 
ϖϔΗ΍

ΪϳΎحϣ ϖϔΗ΍  ϖϔΗ΍
ΎϣΎϤΗ 

 ج تϟΎϜيف ΍إخ΍Ϊϟ΍ ϕΎϔخϠي

     ΞΘϨϤϟ΍ فϠΗ ϰϟ· ΕΩأ ϲΘϟ΍ ΏΎΒأس΍ ΩΎΠϳ· ϭ ΚحΒϟΎΑ ΔسسΆϤϟ΍ ϡϮϘΗ 1 

      ΔϔϟΎΘϟ΍ ΝΎΘϧإ΍ ΕΎϔϠΨϣ ΓήΜك Ϧϣ ΔسسΆϤϟ΍ ϲϧΎόΗ 2 

     ΔϔϟΎΘϟ΍ ΕΎϔϠΨϤϟ΍ ήϳϭΪΗ ΓΩΎϋΈΑ ΔسسΆϤϟ΍ ϡϮϘΗ 3 
     ήϳϭΪΘϠϟ ΔϠΑΎϗ ήϴغϟ΍ ΔϔϟΎΘϟ΍ ΕΎϔϠΨϤϟ΍ ΓήΜك Ϧϣ ΔسسΆϤϟ΍ ϲϧΎόΗ 4 
      ΔϠΑΎϗ ήϴغϟ΍ ΕΎϔϠΨϤϟ΍ Ϧϣ صϠΨΘϠϟ غϟΎΒϣ ΔسسΆϤϟ΍ صμΨΗ

ήϳϭΪΘϠϟ 
5 

      ϭ ήϳϭΪΘϠϟ ΔϠΑΎϗ ϭ ΔحϟΎص ϰϟ΍ ΕΎΠΘϨϤϟ΍ فϴϨμΘΑ ΔسسΆϤϟ΍ ϡϮϘΗ
ΎϣΎϤΗ ΔϔϟΎΗ 

6 

ا 
 ϖϔΗ΍
ΎϣΎϤΗ 

ا 
ϖϔΗ΍

ΪϳΎحϣ ϖϔΗ΍  ϖϔΗ΍
ΎϣΎϤΗ 

 Ω تϟΎϜيف ϔϟ΍شΎΨϟ΍ Ϟرجي

      Ϧϣ ϞϴϠϘΘϟ ΏϮϴόϟ΍ Ϧϣ ΔϴϟΎخ ΎϬΗΎΠΘϨϣ ϥΎΑ ΔسسΆϤϟ΍ ΪأكΘΗ
ΓΩΎόϤϟ΍ ϭ ΔοϮفήϤϟ΍ ΕΎΠΘϨϤϟ΍ 

1 

     ϥϮΑΰϟ΍ Ύοέ ϡΪϋ Ϧϋ ΔΠΗΎϨϟ΍ فϳέΎμϤϟ΍ ΐϨΠΘΑ ΔسسΆϤϟ΍ ϡϮϘΗ 2 

     ΔϴϧϮϧΎϘϟ΍ ΕΎϳϮسΘϟ΍ Ϧϣ ΔΠΗΎϨϟ΍ فϳέΎμϤϟ΍ ΐϨΠΘΑ ΔسسΆϤϟ΍ ϡϮϘΗ 3 



IV 

 

      ήϴϳΎόϣ ϖفϭ ϥϮϜϳ ϰΘح ΞΘϨϤϟ΍ ϰϠϋ فϳέΎμϣ ΔسسΆϤϟ΍ ϞϤحΘΗ
ΔϴΌϴΒϟ΍ 

4 

      Ϧϋ ϱϭΎϜشϟ΍ ϞϴϠϘΘϟ  Δϴسϴئήϟ΍ ف΍Ϊأه΍ Ϧϣ فΪء هΎοέ· ήΒΘόϳ
ΔسسΆϤϟ΍ ΞΘϨϣ 

5 

     ϢهΎοέ ϖϴϘحΗ ϞΟ΍ Ϧϣ ΎϬائϤϋ ϱϭΎϜش ϲϘϠΘΑ ΔسسΆϤϟ΍ ϡϮϘΗ 6 

 أسϠΌة حوϟ΍ ϝميزة ϟ΍تΎϨفسية
ا 

 ϖϔΗ΍
ΎϣΎϤΗ

ا 
ϖϔΗ΍

ΪϳΎحϣ ϖϔΗ΍  ϖϔΗ΍
ΎϣΎϤΗ

 أ  بعϟ΍ ΪتϔϠϜة

      ΔفسΎϨϤϟ΍ ΎϬΗΎΠΘϨϣ ϰϠϋ ΕΎϨϴحسΗ ΔفΎοΈΑ ΔسسΆϤϟ΍ ΐغήΗ
 ΔϔϠϜΘΑ ΪϳΪΟ ΞΘϨϣ ΔفΎο· ϝخا Ϧϣ ϯήأخ΍ ΕΎسسΆϤϟ΍ ΕΎΠΘϨϤϠϟ

Ϟϗ΍ 

1 

      ΔفسΎϨϤϟ΍ ΎϬΗΎΠΘϨϣ ϰϠϋ ΕΎϨϴحسΗ ΔفΎοΈΑ ΔسسΆϤϟ΍ ΐغήΗ
 ΕΎΠΘϨϤϟ΍ έΎόأس ξϴϔΨΗ ϝخا Ϧϣ ϯήأخ΍ ΕΎسسΆϤϟ΍ ΕΎΠΘϨϤϠϟ

ΔϴϟΎحϟ΍ 

2 

      ΔفسΎϨϤϟ΍ ΎϬΗΎΠΘϨϣ ϰϠϋ ΕΎϨϴحسΗ ΔفΎοΈΑ ΔسسΆϤϟ΍ ΐغήΗ
 ΞΘϨϤϟ΍ ϲف Ε΍ήϴغΘΑ ϡΎϴϘϟ΍ ϝخا Ϧϣ ϯήأخ΍ ΕΎسسΆϤϟ΍ ΕΎΠΘϨϤϠϟ

Ϟϗ΍ ΔϔϠϜΘΑ ϭ ϲϟΎحϟ΍ 

3 

      ΔϧέΎϘϣ ϞϴϠϗ ήόسϭ ΔϴϟΎϋ ΓΩϮΟ Ε΍Ϋ ΕΎΠΘϨϣ ΝΎΘϧΈΑ ΔسسΆϤϟ΍ ΰϴϤΘΗ
ΎϬϴفسΎϨϣ ϊϣ 

4 

      Ω΍ϮϤϟ΍ ϲف ωΎϴπϟ΍ ϭ έΪϬϟ΍ ΕاΪόϣ νΎϔΨϧΎΑ ΔسسΆϤϟ΍ ΰϴϤΘΗ
 Δϴϟϭأ΍ 

5 

       ΔϧΎϴμϟ΍ ϲف ωΎϴπϟ΍ ϭ έΪϬϟ΍ ΕاΪόϣ νΎϔΨϧΎΑ ΔسسΆϤϟ΍ ΰϴϤΘΗ 6 

      ϖϳϮسΘϟ΍ ϲف ωΎϴπϟ΍ ϭ έΪϬϟ΍ ΕاΪόϣ νΎϔΨϧΎΑ ΔسسΆϤϟ΍ ΰϴϤΘΗ 7 

ΆϤϟ΍ ΰϴϤΘΗسسΪόϣ νΎϔΨϧΎΑ ΔاωΎϴπϟ΍ ϭ έΪϬϟ΍ Ε فϳέΎμϤϟ΍ ϲف      
Δϳέ΍Ωإ΍ 

8 

ا 
 ϖϔΗ΍
ΎϣΎϤΗ

ا 
ϖϔΗ΍

ΪϳΎحϣ ϖϔΗ΍  ϖϔΗ΍
ΎϣΎϤΗ

 Ώ بعϟ΍ ΪجوΩة

      ϝخا Ϧϣ ΎϬϟ ΔفسΎϨϤϟ΍ ϯήأخ΍ ΕΎسسΆϤϟ΍ Ϧϋ ΔسسΆϤϟ΍ ϕϮϔΘΗ
ΓΪϳΪΟ ئصΎμخ ΍Ϋ ΞΘϨϣ ΝΎΘϧ· 

1 

      ϝخا Ϧϣ ΎϬϟ ΔفسΎϨϤϟ΍ ϯήأخ΍ ΕΎسسΆϤϟ΍ Ϧϋ ΔسسΆϤϟ΍ ϕϮϔΘΗ
ΔϴϟΎϋ ΓΩϮΟ ΍Ϋ ΞΘϨϣ ΝΎΘϧ· 

2 

      ϝخا Ϧϣ ΎϬϟ ΔفسΎϨϤϟ΍ ϯήأخ΍ ΕΎسسΆϤϟ΍ Ϧϋ ΔسسΆϤϟ΍ ϕϮϔΘΗ
 ϦϳΪϳΪΟ ϥϮϟϭ ϞϜش ΍Ϋ ΞΘϨϣ ΝΎΘϧ· 

3 

      ΔϴفسΎϨΘϟ΍ ΓΰϴϤϟ΍ ءΎϨΑ ϰϠϋ ΪϋΎسΗ ΔΜϳΪح ΔϴΟϮϟϮϨϜΗ ΔسسΆϤϟ΍ ϖΒطΗ 4 

      ΔϴغΑ ήϳϮطΘϟ΍ ϭ ΚحΒϟ΍ ΔϴϠϤόΑ ϡΎϴϘϠϟ ΔϨϴόϣ غϟΎΒϣ ΔسسΆϤϟ΍ صμΨΗ
 ΔϴفسΎϨΘϟ΍ ΓΰϴϤϟ΍ ήϳϮطΗ 

5 

      Ϟ6 ه 
      ϰϠϋ ΔψفΎحϤϟ΍ ϞΟ΍ Ϧϣ ϲΟέΎΨϟ΍ ΎϬطϴحϣ ΪصήΘΑ ΔسسΆϤϟ΍ ϡϮϘΗ 7 



V 

 

ΔϴفسΎϨΘϟ΍ ΓΰϴϤϟ΍ 

ا 
 ϖϔΗ΍
ΎϣΎϤΗ

ا 
ϖϔΗ΍

ΪϳΎحϣ ϖϔΗ΍  ϖϔΗ΍
ΎϣΎϤΗ

 ج بعϟ΍ Ϊمرونة

     ϥϮΑΰϟ΍ ΔΒغέ ϊϣ ΎϴشΎϤΗ كϟ΍Ϋϭ ΎϬΗΎΠΘϨϣ ήϳϮطΘΑ ΔسسΆϤϟ΍ ϞϤόΗ 1 

      ϊϣ Δϧϭήϣ ΐسϜϟ ΙΪأح΍ έΎϴΘخ΍ϭ ΎϬΗآا ΪϳΪΠΘΑ ΔسسΆϤϟ΍ ϡϮϘΗ
ΔسسΆϤϟ΍ ΝέΎخ ΙΩΎحϟ΍ έϮطΘϟ΍ 

2 

ϮΗفΆϤϟ΍ ήسسϧ ΔسϥϭΰΨϤϟ΍ Ϧϣ ΔΒ س΍Ϯء كμϧ ΕΎΠΘϨϣ ϥΎف      
ϦئΎΑΰϠϟ ΔئέΎطϟ΍ ΕΎϴΑطاϟ΍ ΔϬΟ΍ϮϤϟ Δϴϟϭأ Ω΍Ϯϣ ϭأ ΔόϨμϣ 

3 

      ΏάΑάΗ ϞΜϣ ϲΟέΎΨϟ΍ طϴحϤϟ΍ ΕΎΒϠϘΗ ΔϬΟ΍Ϯϣ ΔسسΆϤϠϟ ϦϜϤϳ
 ϦئΎΑΰϟ΍ ΕΎΒϠط 

4 

ا 
 ϖϔΗ΍
ΎϣΎϤΗ

ا 
ϖϔΗ΍

ΪϳΎحϣ ϖϔΗ΍  ϖϔΗ΍
ΎϣΎϤΗ

 Ω بعϟ΍ ΪتسϠيم

      ϰϠϋ ϝϮμحϠϟ ϥϮΑΰϟ΍ έΎψΘϧ΍ ΓήΘϔϟ΍ ήμϘΑ ΔسسΆϤϟ΍ ΰϴϤΘΗ
ϯήأخ΍ ΕΎسسΆϤϟΎΑ ΔϧέΎϘϣ ΔϴΑطاϟ΍ 

1 

     ϥϮΑΰϟ΍ ϰϟ· هϟϮصϭ ΔϳΎغ ϰϟ· ΞΘϨϤϟ΍ ΔΒϗ΍ήϤΑ ΔسسΆϤϟ΍ ϡϮϘΗ 2 

      ϥϮΑΰϟ΍ ΔΒغέ ϖفϭ ΞΘϨϤϟ΍ ϞϴصϮΗ ΔϣΪخ ΔسسΆϤϟ΍ كϠΘϤΗ 3 

      ΔϳΎغ ϰϟ· ΞΘϨϤϟ΍ Δϣسا ϰϠϋ فظΎحΗ Ε΍ϭΩأ ΔسسΆϤϟ΍ ϞϤόΘسΗ
ϥϮΑΰϟ΍ ϰϟ· هϟϮصϭ 

4 

     ϲفϮϟ΍ ϥϮΑΰϠϟ ϢϴϠسΘϟ΍ ΔϴϘΒأس ϡΎψϧ ΔسسΆϤϟ΍ ϊπΗ 5  

ا 
 ϖϔΗ΍
ΎϣΎϤΗ

ا 
ϖϔΗ΍

ΪϳΎحϣ ϖϔΗ΍  ϖϔΗ΍
ΎϣΎϤΗ

 ϩ بع΍ Ϊإب΍Ϊع

     ΎϬΗΎΠΘϨϣ ήϳϮطΗ ϞΟ΍ Ϧϣ ء΍ήΒف خϴظϮΘΑ ΔسسΆϤϟ΍ ϡϮϘΗ 1 

      ΎϬΗΎΠΘϨϣ ϲف ω΍ΪΑإ΍ ϞΟ΍ Ϧϣ غϟΎΒϣ ΔسسΆϤϟ΍ صμΨΗ 2 
      ΕΎΠΘϨϣ ΝΎΘϧ· ϕϮسϟ΍ ϲف έΎΒك ϦئΎΑί  ΐϠΟ ΔسسΆϤϟ΍ ΖϋΎطΘس΍

  ΓήفϮΘϣ ήϴغ 
3 

      ΞΘϨϤϟ΍ ήϳϮطΘϟ ΔϴفΎϜϟ΍ Δϋήسϟ΍ ΔسسΆϤϠϟ 4 


