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Assess into there sides :

Methodical side and theoretical side wichinclude the reality of the internal
communication and its effectiveness, the organizational conflict, and the ways to
deal with it .The third side with is the practical one thought we reached the ways
that can be used by the internal communication the deal with conflicts and
explore the workers expectations concerning its efficiency and effectiveness.

In addition knowing the possibility to realize the objectives of the inernal
communication to resolute conflicts.
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