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Abstract

This study aimed to analyze the role of quality management in improving higher
education outcomes and by identifying the theoretical framework for quality
management and mechanisms in higher education, then a statement ways to
improve higher education outcomes through four dimensions: continuous
improvement, faculty, programs and courses of study and buildings and equipment
and through descriptive analysis and field study, the study reached a number of
conclusions most important and there is a strong correlation between higher
education outputs (graduates, scientific research, community service) to each other
any that there will be no improvement in the service of society if there is no
improvement in scientific research students and graduates, and there is no

improvement in scientific research if there is no improvement in graduates .

Key words: Quality Management in Higher Education, Higher Education and

outputs.
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