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abstract

This study examined the impact of the administrative empowerment on service quality, the study
aimed to indicate the level of empowerment and the level of quality of services at the Directorate of
Social Affairs health workers Sonatrach Biskra interest.

To achieve the objectives of the study used questionnaires to collect data have been distributed to
the study sample size was (50) per person, and the number of questionnaires recovered and suitable
for analysis (32) questionnaire.

Was used in the statistical analysis of the data several methods included arithmetic mean, standard
deviation ... etc.

The study reached the following findings: that no trace of a statistical significance between the
empowerment of workers and the quality of services in the interest of the Directorate of Social
Affairs Health Sonatrach Biskra.

We have reached through our study that there is a statistical effect of the dimensions of
empowerment on the quality of administrative services and of (the delegation of authority, training,
motivation, work teams).

It recommends a researcher in the study including the following:

e pursuit of giving workers more delegation of authority

® motivate employees incentives for physical and moral, in order to ensure the loyalty of individuals
within the organization so as to improve the quality of services in the interest of health Sonatrach
Biskra

e develop training programs in order to increase the performance of individuals within the health
interest of Sonatrach Biskra

e encourage the senior management teams of employees work and team spirit in order to Thasi
quality of services
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