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Abstract :

This study aimed to investigated the role of internal marketing and their dimensions (training,
motivation, empowerment, customer orientation, and functional coordination) in support the
social responsibility’s aspiration of employees and their dimensions (charity dimension,
ethical dimension, legal dimension, economical dimension) at Directorate operational of
Algerian communication entreprise on Biskra.

We used a questionnaire which distributed to 30 employees as convenience sample, and we
analysed the data through SPSS program, the study found that functional coordination as a
dimension of internal marketing has a positive role in supporting the responsibility’s
aspiration of employees, but the other remained dimensions of internal marketing have not
significant role in the responsibility’s aspiration of employees, The explanations and
recommendations were also proposed.

Key words : internal marketing, training, motivation, empowerment, customer orientation,
and functional coordination, social responsibility, employee, charity dimension, ethical
dimension, legal dimension, economical dimension, Directorate operational of Algerian
communication entreprise on Biskra.
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