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Abstract

The main purpose of this research is to study the importance of Brain Storming to
improve the Creative Thinking in Algeria’s Call Center of the Industrial Qualification and
Institutional Formation and Leadership Training and Human Resources Development-Biskra .

In details, in this study we are going to study all the Center students who study at primary,
middle, secondary, university students, and employees and whose number is about 136 people.
Simply, we have chosen the Study Sample arbitrarily, that is, 100 male and female student from
(primary, middle, secondary schools). Then, this sample has been divided into two groups; the
first one is the Controlling Group, while the second is the Experimental. That is to say, the first
one has been taught as usual, however the Brain Storming has been used with the second group.
In so doing, we have used the following statistical methods such as: Recursive Distributions and
Percentages, and Arithmetic/ averages. After that, we have used Linking Factor called Pearson in
order to study the Internal Consistency, and to determine the correlations. Later, we have used
Alpha de Cronbach, Honesty Factor, and Constructive Honesty, and in order to examine the
hypothesis of this dissertation and study the individual differences we have used (T-Test) or
Independent Samples Test). At the end, the main results we have reached are: Firstly, the student in
the Experimental Group has got better degrees compared to students of the controlling groups in all
skills and abilities of Creative Thinking. This is due to the Brain Storming sessions which confirm

the importance of Brain Storming in Creative Thinking development.
The Keywords

Brain Storming, Creative Thinking, Flexibility, Fluency, Authenticity, seriousness of problems,
Algeria’s Call Center of the Industrial Qualification and Institutional Formation and Leadership

Training and Human Resources Development.
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