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Abstract

This study aimed to identify the perceptions of workers in Algeria
Telecom Corporation Biskra branch towards the use of e-governance and
its role in improving job performance.

The study population consisted of all administrative workers who are to be
in the (branch) organization under study and totaling (60) The researcher
used the style comprehensive inventory of the community school, where
they were distributed questionnaires them all and through field visits and
has been restored (50) to identify valid statistical processing.

Was used in the statistical analysis of data from several methods including:
descriptive statistics standards, regression coefficient, and analysis of
simple regression, analysis of variance and T test for independent samples.
The study reached the following findings :

- The application of e-governance in Algeria Telecom Corporation branch
level - Biskra - was " high ."

- The level of functionality in Algeria Telecom Corporation branch -
biskrh- was " high ."

- The presence of a statistically significant effect of electronic management
(as a group ) to improve the functionality of the institution of Biskra,
Algeria Telecom branch and so at the significance level ( 0.05)

The study concluded that many of the recommendations , including:
increasing the commitment of senior management application and
supporting electronic management through the deployment of e- business
culture and the dissemination of the advantages and benefits resulting from
the application of electronic management among employees and to
develop a clear policy and specific to protect privacy and to prevent
amendments and security breaches to work on the increase confidence in
electronic transactions and to clarify the extent of the positive impact of
the use of electronic administration in the level of functionality and
therefore satisfaction , which leads to such use .
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