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Abstract

The aim of the study is to identify the perceptions of the workers in the institution of
Sonatrach maintenance unit BISKRA province. On the level of the use of information
technology in the enterprise and the role of the Re-engineering of processes, and
testing hypotheses in those perceptions according to each dimension of information
technology and its role in the re-engineering of the enterprise operations in the study.

Represents the current study in the Tires, workers and the chief administrative officer
of the Organization, the student will test a random sample where the distribution of
(35) identify the administrative workers through field visits and retrieval of (30)
Identify valid statistical treatment.

Use in the statistical analysis of the data several methods including: measures of the
descriptive statistics, the variance analysis incline, regression analysis simple pace,
the study concluded to several of the results of the most important of which is the
existence of a role of the statistical significance at the level of the moral (0.05 = o)
information technology (as) at the level of the Re-engineering the institution of
Sonatrach maintenance unit - BISKRA province, as there is a correlation between the
variables in the study "Information technology" and '"re-engineering" where the
relationship (0.392), Variable interpreted the information technology (15.4 %) of
changes in the level of the Re-engineering of the enterprise operations in the study by
relying on a parameter value specifically R2.

It has been the submission of many of the proposals, the most important: the
Organization must work on the adoption of the Re-engineering of the operations were
clear and frank, must also be the institution to invest continuously in the various
components of the information technology, the Organization must increased reliance
on information technology in support of the method of the Re-engineering of the
processes that aim to reduce the time and effort and cost, the need to cope with the
new technological developments in support of the implementation of modern
methods in the development of the administrative work, the Organization must
promote the concept of the Re-engineering of the operations for the officials of the
sections of the institution of Sonatrach maintenance unit BISKRA province to
develop administrative work.

Keywords: Information Technology, computers, software, communication networks,
re-engineering, foundation Sonatrach maintenance unit - BISKRA province.
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