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Abstract

The present researcittemptedto investigatewhether the lack of setfonfidence is a
reason thatoften leads EFL students to engage in cheating dudngummative
examinationand the effect of cheating on studentherefore, we hypothesizethat
students with high lack of setfonfidence will cheat morduring examsandthe opposite
for those with high sel€onfidence. Besides, Students who cheated on examsesthog
their selfimage and act negatively in their future carderconduct this study, wechose
a qualitative (descriptive) research

administered to first year wgdents of English at Mohamed idler University beside to
teachersd intervi ew, oae teaehing different ooursas the

sectionof English at Biskra University. After the analysis of both tpdke findings

met ho

t eact

confirmed our hypothesis that the more students lack tekicenfidence and do not trust

their abilities the more they engage in cheating misbebavkinally, thedevelopment of
student selconfidence andhe value ofintegrity with thet e a c Btect sugervision
during examsare the most important recomnaiaiors that wesuggestedo reduce and

prevent cheating EFL classes.

Key Terms:

Academic dishonesty, academic integridyeatingjack of selfconfidence, honor code.
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CHEATING AND LACK OF SELFCONFIDENCE 1

General Introduction

Cheating nowdays is widespread in all over the countries passed down from
generation to the nexfenerationstudents used all kigabf tools for the sake of cheating
this situation tells thatheating has become a cultueslucation in general because it has

turned into studenébehaviar.

Academicdishonestyappearsn all levels of the educational systene. cheating
can be found in secondary schools, high schools and universities and it has risen
dramatically during théatestyears.The increasing of cheating can be related to hidden
factorssuch as lack of setfonfidencewhich, leads the learners to cheat from this we start

guestioning about the factors behind this phenomenon and the how.

Generally, the problem of cheating related to the psychadagi as lack of self
confidencebecause cheating considered as misbehavi@yenit considersas wrong
behaviar students cheat more and more that is to say, the pre pressure that the individual
feel during exams because of the setting or lack of preparation made their own way is to

be dishonest.

1 Statement of the Problem

We havenoticed that many stients cheat in examinations lagher grades have
become he major focus of most studentshig behaviar is relatedto many factors.
Social such asthe setting factors are those associated with the learning emerd that
may leadto cheating. Bychobgical factos such asthe prepresser within the individual
which determined as the most reason that make students academically dishonest

Thus in the present studyve attempted tehow the relationship betweerckaof

sel-confidence and academic cheating among learners; the effect on studewntsethner



CHEATING AND LACK OF SELFCONFIDENCE 2

we can consider lack of setbnfidence aghe first factor that lead the ireasing of
cheating during examandwe will try to provide solutions that may help EFL teachers to

prevent cheating during exams or maximize from this phenomenon.

2 Significance of the Study

If we narrow the scope atheating we will notethat it has an effect on the long
term, succeedy cheatilg on exams will affect the studemisychologically and socially
when it comes to the field of work; in other words, the practical side, i.e. the students of
medicine who will be doctors of the future, they will ask themselves whatishe is
qualified to do this jobThat'swhatis known by poor seHimage and lacking confidence
in their personalities.

In addition, students dreign languagdave the same issue with cheating, the
most focus of th studentsbecomeson graduatingand getting the diplomat without
regardless the how dhe way, that lead them to cheating withkobwing the danger of
thisact on their | ifebdbs and on the society in

Thus, our study attemps to shedthe light on theack of selfconfidence ad its
relation towad cheating ando present the effegebf cheatingon studentsFinely to help
student to trust in their abilities and raise their-gakige, to think positively and to
possess academic honesty because it is the foundation for being successful in their future

|l i febs and |j obs.

3 Aims of the study

The major aims of the present work will be focusingidantifying the effectof
cheating on the EFL learners. Secondiplering whether the lack of setbonfidence a

reason that leads to increasing cheating in the EFL examinatioaddition, we will try
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to helpteachers of FL in order to solve the problem of cheating among firssietents
at Biskra University.Finally, this researchaims to provide full understanding ahe

cheating phenomenon.

4 Research Questions

Based on théterature review the present study addessise following questions:
1. Doesthelack of self-confidence lead EFL students to cheat?
2. What are the effects of cheating on EFL students?

3. How can all the participants of the teaching and learning openatewent it?

5 ResearchHypotheses

To answer the research questiome hypotheste:

1. Students with high lack of setfonfidence will cheat more.
2. Students who cheabn an examinatiorwill destroy their seHmage and act

negatively in their futureareer.

3. Teachers who larify for the students the seriousness offieating and its
implications on both the studeand the society as a whole, wegmphasis on the
process of supervision and control durthg performance of school exaration

will make studentsheat less.
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6 Methodology

6.1. Research Method

In order to achieve our goals, we intend to conduct this research using the
descriptive method as we believe it is the most appropriate method tentahi
formerly stated hypothesand it is a new topic in our departmenhe datawill be taken

from aqualitative point of view. However, the data collectionls area survey.
6.2. Research Tools

The most importantools of collecting datarethe studen8 questi theanair e
teacher8 i n t, e williusanquestionnairand the interviewn order to achievelear
full image about our topicand different point view In this case,t h e student
questionnairevould be directed to first year studeisglish at the departemt of foreign

languagesbranch of English studies at Biskra university

Thet e a ¢ mtervisvdvould bedirected toteachers whdave been teaching

different courses the departmeraf English atBiskrauniversity.
6.3. Sample

In the selectiorof our samplewe have opted for a simple probability sampling
(SPS) which refers to the random selection of the particigant®th tools.St udent s 6
guestionnaireleak with one hundred and six{§L60) students chosen randomly from first
year students ahe departmentf English at Univesity of Biskra who are about (845)
studenulbast i pop intGrnecwearsdeal with sk (6) EFL teacherschosen
randomlyand they have been teaching different modutethe department of English,

University ofBiskra.
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7/ Research Limitation and Delimitation

This researchs interested to find out the effesodf cheating on EFL students and
the reasons behind this phenomenon. The focus of this study will be on the lack of self
confidence as a major factor that Ie&al the increasing of academic dishonebtyyever,
it does not mean that others elements are prominent in this study. Scholars have found
that cheating is the most common problem that educational system sufferat &lbm
levels and growing day after ylaThus the present studfpcuson the effe of cheding
on students psychological thinking and weed to find the appropriate solution®

prevent academic cheating.

Concerning the delimitation, this research faced a few obstacles we mentioned

them as the following:

V  The lack of sources.

V  Three out ofsix teachers did not have enough time to answer the interview orally,
which forcing us to submit written form.

V  Tweny students handle back their questionnaire without completing twbioh

forcing us to limited it

8 Structure of the Study

This research is divided into three main chapters. The first and second chapters
deal with all what isvritten about cheating andck of seltconfidence in other words the
theoretical partwhile, the third chapter will be the field of investigation in order to

answer our questions.

The first chaptemprovides an overview aboutheatingphenomenon and other

types of acadeic dishmesty. In additionthe methods of cheating and the role of
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technology infacilitating the operation of cheating among students. This chapter also

dealt with the importance of academic integrity in preventing chedtingg exams

The second chaptes concerns with the lack of setbnfidence. In fact, this
chapter highlighted the two conceptswhich are lack of sel€onfidence and self
confidence in order to provide a clear image about their characteristics. In addition, this
chaptertackles thedifference of seHlconfidence with different concepts. Finally, it
provides the relatihipbetween cheating and lack of setinfidence and the importance

of selfconfidence in examations.

The third chapteis the field work thatdeals with the analysis @bth tools which
are studentsd questi onn afioureesudts tbject eraacchpe r s 6
our hypothesis that consider lack of setinfidence lead EFL student® cheat during

exams.



Chapter 1: General Overview oGheating
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Introduction

One of the most needed values that learners must possess is academic integrity
which means to be honest wigburselfin order to achieve your goals with a legal ways.
Unfortunately, many students miss understood the purpose behirdlubationsystem
and neglected academic integrity that leads them to be dishonest as a result, cheating
during summative examinations lo&ce as a solution to get high grades. Cheating
considers as the most danger phenomenon that the educational system safer from which
also has a negative psychological effects on students.

In this chapter, wwvill tackle many points; it igenerainformation on the cheating
phenomenon. First of all, we will provide some definitions to academic dishonesty and
academic integrity in ordao make it more understandablehen,we will deal with the
types of academic dishonesty such as: cheating, plagiarisnilzerdtypesAlso, we will
tackle about cheating with different ages. In addition, it will deal with the types and
methods of cheating moves to the role of the technology in facilitating the operation of

cheating during summative examinations.
1.1 Definition of Academic Dishonesty

Academic dishonestis the malpractice or the illegal ways with the absence of
ethics that students use in different tasks for achieving potential goals. In fact, many EFL
students are using dishonest methods to pa&asexaminationor conductingresearch
projects

Gehring andPavela (1994)defined the act of acadérndishonesty when they
stated:fAcademicdishonesty is an intentional act of fraud,which a student seeks to

claim credit for the work or efforts @fnother without authorizatioy uses unathorized
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materials or fabricated information in amgadem ¢ e x das citeds ia Rujoiu&
Rujoiu, 2014, para. 2).

Students usually engage in academically dishonest behavior when they use
forbidden materialsnformation in contexts such examinatiogsijz or research projects.
Academic dishonesty includes all types of students, which means that even students with
high level may engage within this behavior for the sake of keeping the same level and
position tkey are in.

According to Birch (2014) the behavior of being dishonest can fall on the
students even when they use unsuccessful method to obtain a certain academic goal. As he
defined it, Afacademi c di shonest yuctessfultyecei t
or unsuccessfully) to influence the grading

Academic dishonesty or the malpractices behavibat students engage in may
contribute negative i mpact to tultehissteyjudent s
affect students with academic integrity and start acting dishonestly because other students
engage in this behavia

On the other hand, Wankahd Stanusch (2012) consider academic dishonesty as
any act of being dishonest am academisituationand this behaviar is related to many

factors such as: demographic factors, personality faetod situational factors (p).
1.2 Types of Academic shonesty

Academic dishonesty can take many forms and different types which students can
use to obtain information that help them in the process of passimgireteons and
research projectsAccording to Dahiya (2015, para. ZJhere are four main types of

academic dishonesty that students may use in academic contexts which are:
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1.2.1 Cheating

Cheating during examinatiomsconsidered as the otgpe of academic dishonesty.

Many EFL Students cheat during summative examindtorthe sak of getting better
grades. The concept cheatimgans the use of forbidden materials during exasSizek
(1999)defined the act ofc heat i ng as AStudents wuse all a
answers but needs help i n comthe saind domegt f ul |
Dahiya(2015, paral) assorted:

Academic cheating is defined asidlegal chame of a grade;

the use helping materials durindesst withaut permission or

representing someoree| s e 6 @sones pvwn. Academic

cheating is also every other act of dishonestyehalf of a

student, teacher or professoran academienvironment

I n fact, cheating can be seen as the stu
depending on other sources during tests when they fail to answer depending on their
intelligence, asslidden (2010)mentionediCheating is btaining or attemprg to obtain,
or aiding another to obtain credit for work, or any improvement in evaluation of

performance, by any dishonest or deceptive

For Soling (2015), studentgho engage in cheating are smart because the act of
cheating need to know Ahow to cheato and i
r e p o rCheatthg oftén requires creativity in terms of execution as wellgenty to
avoid being caughttialso serves as a statement of disdain against an arbitrary and

repressive institutiam ( par a. 4) .
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1.2.2 Plagiarism

Plagiarism is another type that &allnder academic misbehavior which means to

use ot her s woawk Accoadsg to bne Bmverditg in New Zealand,

=)}

Pl agiarism is presenting some el seds work
not . 0 S o me o n means lars/thirdgsthatwsonotkyéur own ideas, even if it is
presented i n (asocierin Ganwes, 2608, ypll1é)é o

Moreover,the at of plagiarism can be found notly in schools andnniversities
but also in other domains such as: arts, sciences, architectural design and soitsgs
Gaines (2008) statedl p | agi ar i s ned toisituatiansin vahicts am araspaqp & i
songwriterstealsa n o t Mmataridss o
Whitely and Keith-Spiegel (2002, p78) presented four major types of plagiarism

as the following:

V Direct plagiarism.St udent s copy the origi mawdd passa
by word without using quotation mar ks (i
V Un-attributed paraphrasing. Students in this type use paraphrasing of original
source without giving new ideas that makdiiferent from the original one.
V Insufficient citation of sources.The students miss the methods of citing or the
appropriate citation of the used sources and matergaésresultthey fall into this
kind of plagiarism.
V Pirating distinctive concepts The students here usually borrow ideas &oadights
oft he a ut haondrdévelopwheirolwn passage without citing or giving credit

to the original source.
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Nowadays, many EFL students plagiarizet because they want to engage in such
misbehaviaor, but simpy b ec ause t h eryles dfecitatiors ard copying theh e
sources they are using.

Precisely, the role of teachers is to provide students with the necessary roles and

methods which they should use when it comestiogpo t her s 6 wor ks wi t hou

act of plagiarism.

1.2.3 Fabrication

The term fabrication generally means to invent information and facts which are not

true. Bleeker (2008) st at e s AFabrication, intentionall

i nformation derived from another source i
In an academic environment fabrication considers as dishonest behawich
means the use of materials which does not exist and referring them to famous authors. In
this contextBosekandTeresa (2007) claimed
Fabrication occurs when the writer presentstador
information that has no factual badiis other words, the
writer makes up the data during academxercisesa
student may fabricate or 6fudged
rates for a specific disease when the data are unknown to
thestudents (p. 75).
On the other hand, Dahiya (2015) claims that fabrication generally appears in
natural science where the students fabricate or make false data in order to fit their own
work, fabrication also can be in bibliographical references and published results of

researches (para. 2). In the same context, P4¥6lé8)assortedi F a c i | iinteaded n g

n

S 1

S
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or knowingly hel ping dascitadtin Vhitgst Keithgpieged hel p

2002, p. 17).

1.2.4 Sabotage

Sabotage also considers type of academic dishonesty; this act involves preventing
others from completing their work such as: exams or research proptessiter(2008)
defines fabrication as fprevent iDstustimgt her s
someoneds | ab exper i en ctle reserving reatdimg\ilsontlgat mat e r
others cannot use themé o (p.27).

In fact, many EFL students sabotage their classmates by using negative comments
which make them stop their presentation of their wBdbotage has a negative effect on
studentsdé personality because this may hin
towardthem

Dahiya (2015) claimed that the act of sabotage appeara @ompetitive
environment, e.g. one student tries to stop his friend from presenting a topic orally so he
can do so for the sake of becoming better than his classmate. As Dahiya states:

Sabotage isisually only foundn highly competitive cutthroat
enviromments, suctas & extremely elite schoolehere class
rankings are higly prized. Poor behavip andthe low level
disruption of otler students' learning, howeveairre extremely
common in all educationalsettings. Some medicatschool
librarians havenotedthat important articlesequired reading
for key coursesre frequently missing frorbound journals
sliced out with razor bladescalpels, or other sharp blades

(para. 2).
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To sum up, all types of academic dishonesty can be stopped if the teachdms find t
right methods in order to prevent them. Thus, the mission of FL teacher is to explain the
importance of academic integrity and the negative effect of cheatagjapsmand other

types of academic dishonesty.

1.3 Cheating ThoughAgesi L ev el s O

Exam cheating behavior is widespread phenomenon tlmtcern not only
university level, but also middle school and high school level. In fact, many students from
the three levels engage in this behavibavis, Drinan andGallant (2009)assorted,
fiStudents from all segmentd education are cheating from grade school through
graduate school, from the inner city to the courfigm the poor to the rich schools, and
in both publicangp r i vat e(p.d)c hool s o
Precisely, the purpose behind the stud:e
differs from one level to another, e.g. students in middle schools and high schools cheat in
order to get better grades so they can choose a better branch in universities. tberthe o
hand, students at universigvel cheat to get good jobs.
In fact, Anderman andMurdock (2011)e x pl ai ned the <change
cognitive abilities and educational context interact may affect the choice of to cheat or
not, in other words middle schools engage less in cheating than university students
becauseadolescents focus more on their fute and practical life, as Anderman &
Murdock (2007, p. 2ptates
From a developmental perspectivheating may occur
in different quantities and qualities depending on
students' levels of cognitive, socialand moral
development, Wwereas cheating tends occur less in

younger children than in adolescents
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For Moffatt (1990, at university level cheating becomeskill thatstudentslevelop
and become more <creati ve i n The bniversityoat thee r
undergraduate level soundike a place where cheatingpmes almost as naturally as

breathing, where itds an acadWwningandsnktio | |

(as cited in, Whitley &eith-Spiege] 2002, p. 3)

1.4 Cheating Methods

Cheaters are more creative whiegomes to cheatinghey use different methods

to cheat during examinatioim this context, Dahiya(2015) claimedi Cheat i ng ¢

the form of crib notes, looking over someone's shoulder during an exam or any forbidden

sharing of information betweent udent s regar di fpgrad)n exam

Curran,Middleton andDoherty (2011p. 56) highlighted traditional and modern

methods of cheating used by students as the following:

M Pencil Case

In this method, students usually hide notes and small sheet cribs within their pencil

case. Another way students use the pencil case is by writing information inside it in order

to help them in examining.

1 Hiding Notes

This technique is the method most didey cheaters. Students hide sheet cribs

inside their clothes such as: socks or stick them on their jackets, when they recognize that

one seeing them, they took the notes near to their eationrpaper and start cheating.

s k|

al i

an

or
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1 Writing on Hands

Students use writing on hands or arms when they need specific information, e.g.
some new concepts hard to be remembered or fear of making spelling mistakes. This

method is rarely used because the limitation of spgazse students can write on.

M Not onRuler

Students also can use school items such as rule and rubber to cheat. Cheaters can
use rubber by writing information or by making a hole in it so they can hide crib note. The
same case WwWith wusing ruler studepetitafter wri t e

cheating.

1 Leaving the Room

Students in this technique hide their copybooks in the toilets or other classroom
before examination time, than during exam, they ask the teacher for permission to go

outside the classroom and they check the rigbivan

1 Mobile Phones

Students can use mobile phone to cheatifferent ways. For example, text
messaging, sending question exam picture and calling people from outside to provide

students with answers.

i Calculators

Students alsecanusea modern calculatofor cheating, whictthey can store PDF
format and text documentation such as Microsoft word, Microsoft excel so they can use

them during exams. This type used more with science students.
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1 MP3 Player

In this technique, students use MP3 player such as: iPod to record their lessons
before the exam; the day of the exam, they hide earphones and listen to their record and

copy down the answers. This method used more by female students because of the scarf.

Accordingto Aftab (2016)cheating lead students to create unusual methods, e.g.
Swallowing notes to regurgitate back, Bdacing notes in view outside the window of the
exam halland Sneaking intothe hall beforethe exam and attaching notes beldie
assigned desk

On the other handevin andMackonwn (2010kxplained the modern method of
cheating, depending on high quality devices as listddbie 1. 2.

Tablel. 1. Methods of cheating Kevin and Mackonwn, 2010).

Cheating methods

- Cell-texting: type out a text message to someone elsheanclassor even ali
home) and ged silent text reply

- Cell phone take photo of test question, send to someone at homa sgent text
reply

- Calculator- program: type formulas or cheats inthe calculatorbeforethe tests
begin

- Calculator- sharing: program cheats ahead of time and let someone else u
calculator during the test

- IPod- professor: listen to recordedecturesduring the test; possible to hig
earphone wires behind long hair

- IPod- students: prerecord yourself saying formulas adarts listen duringthe
test
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To conclude, students can use uncountable methods for cheating without getting
caught because every day the cheating phenomenon is in increasing. Therefore, teachers

and administration should focus on supervision and control during exams.
1.5 Reasons Behid Studentsd Cheati ng

Although cheating is misbehaviothat has no excuse but students may engage in
such behaviar because of many reasorfszabo andunderwood (2004 )laimed that
Situational factorsuch as: lack of preparation for examss;eason which leatb cheating
enhancemenamong students, as they stafeei ng unprepared and en
learning the material increased cheating. Fear of receiving a fgilaug,lack of teacher
monitoring, and higkstakesexams also inera s e d ¢ &secded iinndg dited in

Anderman& Murdock2007,p. 70)

On the other hand)ahiya (20l15have st ated five factors ¢
academic setting which are: educational anxiety, peer pressure, home environment, school

environment, learning style.
1.2.1 Educational Anxiety

Educational anxiety is related to the pressure by parents, the desire to achieve high
scores and the high competition between students. All this points created a stress among
students, this stress to stiaat the top lead students to use forbidden means like cheating.

In fact, educational anxiety affects students in term of poor performance also lead to

term consequencgesuch as: lackf personality and hesitation.
1.2.2 Peer Pressure

Peer pressure means the effect of classmates on each other in other words, when a

minority of one group chooses to successes by depending on cheating other students may
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likely do the same act. The peer pressure has a strong effect and plays a huge role

student sdé emtnggement in che

1.2.3 Home Environment
Par ent so pl ays a major rol e I n student
environment and the condition those students gipwn may affect the students to be
honest or dishonest. For example, parerits punishtheir son or daughter for nayating
good grades without knowing the reasons behind this failure that will create pressure for

the students. As a result, students start cheating only for satisfying their parents.

1.2.4 School Environment

Cheating during examination takes place in universities and schools. Many EFL
students cheat because of classroom environment this is related to the teachers, teacher
may facilitate the operation of cheating because the absence of supervision during exams
also the way of teaching, means by that the mastery of any language should focus on
learning and improvement not on evaluation and grades. Since the focus becomes more
on regards students cheat to get high grades and to be on top.

In addition, administréadn and faculty may also can be a reason for student
cheating because the absence of punishment for the cheaters e.g. when a student caught
cheating and the administration did not use any kind of punishment against this student

this will make the act of @ating acceptable of others.

1.2.5 Learning Style

Learning style differs from one student to another and the type of interaction,
students can be auditory, or visual. Students need to know which type they fall under

because student s who canot |l ear n and i nt er
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affect his gradesand performance in examinations. As a result, students will cheat
because they have no specific learning style.

Simkin and Mcloed (2009)presentedtheory of reasoned action framewori
order to answer the questionwh'y c ol | e g e theytrelateestnderds cleeatiaga t ? 0
to the combination between two motivatéhich are: attitude toward cheating and

subjective norms as presented in the following figure:

Motivation

Availability

Gaming  —

| Gettingahead| Attitude
toward
| Culture |/
Moral L
Intention to cheat
Risk |
Deterrent
Famil o
| g l\ Subjective
Friends
norms
Professer [—
Referent

Figurel.1l.Theory of reasoned action framework &daptedfrom:

Simkin & Mcloed, 2009, p. 4).

On the other handjorklund andWenestam (200Qummarized the main reasons
behind studentengagement in cheating behawianto external factors and personal
factors(based on research done Bgird, 1980; Davis et al., 1992; and Hetherington &

Feldman,1964) as presented in the table 1.1:



CHEATING AND LACK OF SELFCONFIDENCE 21

Tablel.2 Presentation of factors that might lead to cheating. (As cited in, Byklund

& Wenestam 2002, para. 8).

Researcher External factor Personalfactors

Seating order Laziness

Importance of the test | Awareness of the performanc

Level of testdifficulty of fellow students
Unfair test Low grades
Baird Scheduling Previously experiencefdilure
Supervision A certain expectation of
success
Overcrowded, great classe Wish to help a friend
Davis et al. Multiple-choice questions Aversion to teacher

Economichenefit

Difficult test To gain social
Hetherington Lacking supervision acceptance/liking
& Feldman Badly organized
Course

To sum up, from the above point that has been mentioned, we can consider
cheating behavior i combinationof many factors such as: psychological factors that
associated within students and environmental factors that associated with the academic
setting and home. Therefore, to prevent this phenomenon among our schools and

universities, waneed the collaboration of the hull society.
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1.6 Cheating Effects On Students

Student s0 engage meunduring examinatienahad anrggativee h a v i
effect; it may affect students on the short and the long term. In this context,
(Middleearthnj, 204) claimed that, cheating leads students to be dishonest not only
academicsetting, buin other domain of life, as he states:

Unfortunately, cheating is usually not a eimae thing.
Once the threshold of caeng is crossed, yomay find

it easier to continue cheating more often, or to be
dishonest in other situations in life. Students who cheat
lose an element of personal integrity that is difficult to
recapturelt damages a Child seifnage.

In fact, students who cheated theyl lose their creativity. Losing creativity is
another effective whichmeansto lose the ability to think in creative ways &8i{uno,

2015) Sudemts who aréneating, do ngbut any effect to their works at which will
|l ead them to gradually | ose their creativit
someone to do their work instead themselves

In addition, (Mizuno, 2015)claimed thatstudents will lose the respsibility of
their own work and this will be on long term effect, students will face many problems in
their lives e.g. there will n@aommitment to their jobs(EImore, 2011)explained three

points of short term impact after cheating during examinationeafotlowing:

1 Confidence and selfesteem assassination.A student who cheat during
examinations this will lower their sedfsteem and setfonfidence; means that they will not
trust their knowledge, as result, theywill quit participation inthe classroomsimply

because the grades they gain thanks to cheating do not show their real level.
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1 Victim mentality. St udent s wi | | feel that their f;
fault because they cannot face the truth(Esiore, 2011)mentioned, iTheir prevailing
per spect iywewewie h gab bger ad e, |l shWiwedever foherceé
free luncl® no one wantsto pay forode ( par a. 5) .

1 Good grades & success will mean little, since their price is so lowThe future
achievement that students gain by cheating become without any value because they are not
sure about their real level amthetherthey can successes without cheating the next time
that lead them tdhe kind of fear from the next examnin the ontext (EImore, 2011)
staKedsfibegin to see they are meaningl ess.

plummeted (para. 9.

1.7 Cheatingand the Digital Generation

Modern technology plays a significant role in increase cheating during
examination.Curran, Middleton & Doherty (201 ef i ne t echnol ogy as,
meanstest udy a certain discipline and it comes
crafb4p (p.

In academic context technology makes the operation of teaching and learning more
easily at the same time joyful for students, teachers can use audiovisual ads in order to
make the lessons more understandable to his student&vafis (2015¥tate ficontinued
technological advances have opened new opportunities for academic learning and now,
more so than ever, both teachers and students have a plethora of resources at the tip of their
fingers.

Technology is a used of communication, exchange infoomamaking the world
one unit. Unfortunately, one of the negative sides of technology is facilitatidgnétu

cheating. In this context, Aftaf2016) statesfiTechnology is becoming a widespread way
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of cheating with graphing and smart calculators, MR8®nes hidden in bathrooms,
texting friends, and smart watches all cited as common methods used

According to Anderman and Murdock (2011) cheating with technology has
providedan uncountable numbef cheating methods such as: Poesige MP3 and other
devises that students case during the examinatiorbut at the same time the use of
traditional methods still used by students (p. 33).

In fact, the absence of prevention equipment such as: Mobdaephctivation
detection, Mobysafe and CCTV camera and other devices that stop the function of devices
during exams in our classes also maybe be a reason which facilitating cheating with
technology. Thus, the administrations of education need to prolddsreoms with such

devicesto prevent student cheating with technology duthgexamination

1.8 The Importance of Academic Integrity in Education

Academicintegrity means to be honest in your work and in dealing with people.
Academic integrity is a kih of academic assignments that exist to help students to possess
ethical norms that they need in their future lives.

Integrity is the most value needed in an academic context; it is a solution for
studentsd6 pressur e, wh i c he dishenastDavis,tDhiram& mo s t
Gallant (2009ktatedi T h e a c a d e movemernt ipérieagsrmoraegdedchow than
ever beforeg not necessarily because more students are dishoneftedause there are
more pressures agtudentsfaculty, and administrators than evesfored ( p. 28) .

On the other hand\Vhitely & Keith-Spiegel(2002) claimed that, the development
of academic integrity ethos based on four important components which are: institutional
integrity, learning oriented environmerd, valuebased curdulum and honor code (p.

148). If the four elements work with integrity, value such organizing lectures in the
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educational curriculums that explain the importance of academic integrity and how
students can develop this value thiswiithk e st udent s6 academically
McCabe, Butterfield andrevifio (2012 p. 3) presentedex elements that show the

importance of integrity in academia, as the following:

- Integrity is the cornerstone of academiaAcademiccontext is developed on the
principles of integrity to be honest in achieving your goals and students should follow the
system because integrity is the most important value students must develop

- Cheating is widespread and on the riseCheating phenomenand other types of
academic dishonesty are in increasing more and more. Students become more dishonest
than being honest that will affect their personality and values such as integrity and decision
makers.

- The college years are a criticaperiod for ethical development.At the level of
university students are developing the level of ethical decision. Therefore, integrity is an
important value that students must develop and that by the gaudiness of the teachers

- College studies face significant presses to cheat Students may face major
pressure it could be because of their family, environment, or the curriculum itself, which
may affect them to be honest. Thus, students need to possess the honor code that will them
more confident and raise their awaess about integrity that will prevent their cheating.

- Students are being taght that cheating is acceptableA student who cheated
and did not punished by the teacher or the administration that make cheating for students
acceptable and leadsttte rise of cheating among schools and universities.

- Todayodés cotl $ egeprsesermrtin t oSmdents arevexmectetl e a d e |
to be doctors, teachers, presidents, mothers and fathers if they have no integrity they will
not be able to have a commitment in their job that effect the development of society and

the next generation.
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In fact, the moraldevelopment that teachers build in students will have a strong
ef fect o n s bruwkich teadstd pretseat itizeatingoduring examination among
our schools andit the same time build a strong cultural environment as Davis, et al
assortedi T h e acdndedriey mbvement is able to supply a common moral vocabulary
that can provide a foundation upon which we can build cultures of integrity in schools,

coll eges, apd@®3.universitieso

Therefore, teachers need t ohaslamimedrtanp St U (
role in developingtheir personality. In this angel, (Prid&itchell, 2015) suggested five

ways teachers should use to increstselentsintegrityas the following:

1 Infuse integrity into the classroom culture.

1 Develop a moravocabulary.

1 Respond appropriately when cheating occurs.
1 Use quotes to ignite meaningful conversations.

1 Help students believe in themselves.

To conclude, students should keep in their minds that if they do not possess
integrity they will hinder their otheskills because in practical life they need to have
integrity, intelligence and energy or they fail to get their dream career as an employee
statedil n | ooking for people to hire,edndok fo
energy. And if they d nothave thdirstonre, t he ot her t wo Rvice | kil

Mitchell, 2015).
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Conclusion

Cheating during examination is a dangerous phenomenon that affects students
psychologically, such: lacking in their seldbnfidence andelf-image. On the other hand,
cheating effect academic assessment because assessment is a kind of evaluating the
student és | evel, but w iurt téachersy garangt iknowg thei real ¢ h e a
level of their students. Therefore, administrationufy; teachers and even parents need to
collaborate in order to prevent academic dishonesty among our schools and universities by
following strategies t oMcGheey Butterfipld &Ttewifide nt s 0
(2012 suggestedhat faculty member shouldrganize orientation and training sessions to
help students know more about the effect of cheating and the importance of academic

integrity.
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Introduction

Self-confidence is the most needed feature that EFL learners need in order to be
successful in the process of mastering the English language. Unfortunately, some EFL
learners have problems when it comes to summative examinations; these problems are
relatedto many factors that may affect their progress in a negative way. One of those
factors is the lack of setfonfidence; this concept is a huge problem for learners because it
creates poor selfnage, anxiety and doubt about their own abilities. All thisy nead
students count on other solutions in ordestecceed, suchs cheatingPlagiarismand

other kinds of academic dishonesty.

In this chapter, we wilgive an overview abouhe lack of seltconfidence. Where
we will provide information about both cosputs lack of seltonfidence andself
confidenceAs well as the characteristics of each concégoreover, we will deal with the
differences between the concepts used exchangedhleselfconfidence which are: self
efficacy and selesteem. In addition, we will discuss the impact of-setifidence on

student sé per f or man cthe rok ofcanfrdgnceenesams , movi ng

2.1 Definition of Selfconfidence

One of the major influential variables which can affieetrning and can help the
students to be successful in the learning process, perform the task and examine it positively
is self confidence. In general, the term setinfidence simply means to havetability
and trust you to do something. According to Oxford English dictionary (2008) confidence
is Afirm trust in the abilities, belief in

certainty about somethingo.

When the learners are sure abtheir choosing of expressing their knowledge and

opinions about any topic that make them f ec



CHEATING AND LACK OF SELFCONFIDENCE 30

confidence is confidence in onesel f, I . e. |
withone 6s Isi naintda tpifoodh In¢he same context, lland (2013) states the
origin of the term confidence, Aconfidence

meani mgsdtbo atnd o6t o have faithod o.

Goaland Aggar wal ( 2 0 1-2onfidesce aeteesd ,t o Seel f i ndi v
perceived ability t o .8@.tThisarfednetoetabiltyeflapersomn a s
to handle a challenge and at the same time solve it in the right way. Norman & lhdond
cited in Djebbar, 2009kuggested three elententhat can be classified under self

confidence to give a better understanding of whatc®ifidence is about:

x O6Cognitiveb: the personbdbs knowledge of
x OPerformanced: i.e., the personbés abil]i
x OEmotionakdl eareerds comfortable feelin

The three elements work together in order to make the confidence of the learner. Self
confidence mayeferalso to success and the achievement of the goals, towered this point
Hale (2004p.12) c¢ | aBeheeird) you dan achieve what you have set youfgeff. A

short termgoal, suchas winning thenext point, a longer term goasuch as making

selection)o.

Students who work on developing their skills, try to achieve their goals andoseek
learn more about the school tasks are confident about their capacities, as Murray (2006)
statesfiConfidence is partly about skill, about knowingwhab do and how to

53).
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2.2 Characteristics of Selfconfidence

In most societies, setfonfidence is regarded as the most important value within the
individual, itis considereds the key to success in life. In education, students with high
sel-confidence are those successful in learning the foreign language, neoessful in
practice and perform the language they also more focus anchisgpabout how they
progressHigh seltconfidence students have specific characteristics that show the trust in
themselves, abilities and their knowledge that may lead thebuwitd selfchallenge in
doing certaintask¢tdal e (2004) tackled this point when

the challengeg o u fpal®)e 0 (

According toL6f (2010) people with high setfonfidence are those who create a
positive image about lifand he suggested three main elements that people should have in
order to be confidentfiperson with good selfonfidence often has: a pleasant demeanor, a

cheerful outlook on |ife andO04. satisfaction

Wright (2008, p.14) pointed out sex different feature of students with high self

confidence:

2.2.1They are ambitious. Students of foreign language are more anxious to know about
the language and more motivated to achieve their goals. They want more from life than

exigence or survival.

2.2.2They are goal oriented.EFL studentsseek a challenge of completing and setting
new goals for themselves. They are not especially competitive, except against themselves.
They are createchow challenge for them in order to build their knowledge anhthe

sometime show how are they able to master the foreign language.
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2.2.3 They are visionary. Rather thanbeing stuck for too long, studentsan see
themselves in better circumstaneg®l surroundings. They keep a picture of what success
will be like. They never put a frail in their path and the concept fail does not exist in their

dictionary.

2.2.4They have learned to communicateStudents with high selfonference are good
communicators they know exactly how to interact others atterAmiVright (2008, p. 19)
s t a it s tbss important for them to be right than to be effectiveyTisten more than

they spea

2.2.5They are kids in dealing with others. Those students with high selbnfidence
have a good inner selinage form nourishingelationshipinstead 6toxic ones. They have

learnedto detach from relationships which do not allow them to be authentic.

2.2.6 They are attractive. Self-confident studentare usually drawn to one anoth&hey
vibratetheir confidence in a way thattracts good things and good people to th€hat

means students become more attractive in the way of behaving with others.

The high selfconfidenceis an individual feels during a particular activity or situation
is generally derived from one or more of the following spurces which are presentein
figure2. 1 in order of their relativemportanceto ma k e t he st u-coefidence 0

when it comes to performance.
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Figure2.1. Model of seltconfidence (Fltz, 1984, as cited in Pet therapy, n. d., para. 3).
2.3 Definition of Lack Self-confidence

Lack of seliconf i dence can i nfl uence t he st
examinations also their learning. Lack of sehfidence is considered as the distrust in the

abilities, fair by making mistakes and underachieving the goals, in this cdnf&x2010)

stated, folnddkdemfcesealsf the called &étimidityq

Lack of selfconfidence is part of the mental process which means the thoughts that
the students build before practice the task, generally those thoughts are negative such as;
6am not able to that 6, Lof2000)cd aii nmggnain part dhaei |
lack ofselfc onf i dence iIs mentally, many peopl e |
perform something just because they think
other handYeshe (n. §l adefinite lack of seltconfidence as theegative emotion within
the individual, this is related to the depression of foaling in mistakes or fear to be under the

expectation of othergboutyou.

u
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Lack of selfconfidence is the problem of selbubts which lead to the negative
attitude towargerformance and practice the foreign language, lack eteafidence may
also be related to the too many expectations that comes from the near people like; parents,
friends and even teachers that may influenc

lacking in confidence.

According to Hale (2004Low seltconfidence and high setionfidence may affect
s t u d eehaviorthrough their thoughts, feelings and focus. Students with lack self
confidence will think more negatively and feel stressed. Hateodoced the three

behaviorhassociatd with lack of seconfidence:

Table2.1:Behaviaur associated with low confidence @apted from: Hale, 2004, p. 14)

Low Self-confidence

Negative thoughts
Thoughts Thoughts of defeat or failure
Doubts
Tense
Feelings Sense of dread

Not wanting to task part

Others
Focus
Less relevant factors

2.4 Characteristics of Lack Seltconfidence

Low selfconfidence may lead the students to quiet the mastery of the foreign
language and even in their live they become notweed on them. Juhana (2Q12ates

that, AStudents | ausuklly cwdurs when nstudedt® realiee that their
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conversation partnersave not understood them or when they do not understand other
s p e akpelfZs o

According to the psychologicaiew people with lack sel€onfidence they think is
difficult to recapitulate in order to build their confidence again, they become less engaged
in social contexts and give up on everything they try to do. In this context, Wright (2008,

p. 13) suggestedraumber of characteristics that low setfnfidence poses:

2.4.1They are fearful of change Many studentsvith low confidence in the future come

from a basis of lack and liveehi r l'ife in fear of "what i f é
tend to be reactive rather than practive.

2.4.2 They are pessimistic and tend to see the glass as half empBy blaming
circumstances on other people they delay assuming personal responsibility for their own
choices. EFL learners who fail ingetting the right decision because they lacking

confidence they start to blame others instead of getting the responsibility.

2.4.3They have difficulty communicating what they really want from life. Students
with high lack of seHconfidence usualliave no clear idea of what they truly value. When
asked what would make them happy, they give generalities (rich,autiful) rather

than specific values.

2.4.4 They want to please others more tharbeing true to themselves.The desire to
have peace at any price is more important than discovering their potential. Much like
chameleons (lizards that change colors to fit their environment) those who lack self
confidence would rather blend in than stand diey do not care aboutdin needs and

theirwants, bugive more importancéo the other wants from their friends.

2.2.5They are insecure and are drawn to others who also see themselves as victims.

EFL learners with lack of setfonfidence will feeinsecurerom people around themhey
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often form destructive and toxic relationships that reflect and increase their lack-of self

worth.

2.5 Difference between Seltonfidence and Seklesteem

The concept, selésteem is used exchangeable with the-gmifidence cocept.

=)}

Sefest eem derived from Latin which means
evaluate himself. On the other hand, sehfidence is a feeling that a person trusts his

abilities.

According to Branden (1969) human beings are born with a fundahmsed to
feel worthy and desire to achieve goals by doing an action. Thereforestsin should
deal with two main aspects which are: Asens
he said:
Self-esteem has two interrelated aspects: it entaBgnse
of personal efycacy anidthea sense of pe
integrated sum of setf o ny d e n c eespaat. ¢ is the | f
conviction that one is competent to liand worthy of
living (as cited inMruk, 2006, p. 19).
Mruk (2006) e x pl ai ned Beastaamd defimifics ass ie Is fbased on
competence and worthiness, the students shouldoagpetentlyin a certain action that
makes them feel worthy and lead to tlewelopment of selésteem.Self-esteem a kind of
rating proceduréhat someone builds depending on specific criteria we foland (2013)

cl ai meedst &semlifs your view about yourself in

According to James (1983) s@§teem is depend on two major operations, which
are:individbal 6s hopes that ar e knownchlyah®msehgpeset en s

as he claimed:
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So our seHfeeling in this world depersdentirely on what we
backourselvedo be and do. It is determined ltye ratio of our
actualities toour supposeg@otentialities; a fractionfovhich our
pretensions are the denontimeour success: thus

Pretensions

Self-esteenrF
Successes

Such a fractiormay be increased as Wéy diminishing the

denomingor asbuyin, (as cited irfMruk, 2006, and p. 12).

Lowselfe st eem usual | y -coffileace;tstaderdstindhisease valls s e |
be focusing more on their mistakes rather than developing their EL skills. Therefore;
Lawrence(2006) suggested the development of-selicept which regarded as key e t
development of both seffisteem and setfonfidence. Selt oncept devel-ops st
image, seHideal and selesteem which include both concepts as Lawrence (2006) states,

i s edteem is amdividual evaluation of discrepancy between gaifigeand seHideal

=]

(p. 5).

Selfi concept

Self- image Ideal self

Selfi esteem

Figure2.2 Selfi concept as arumbrella term (Lawrence, 2006, p3)
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2.6 Difference between &lf-confidenceand Seltefficacy

Selt-efficacy is another concept that used interchangeably witiceeffdence and
shares some elements in their general definition-&Sélff i cacy 1 s the stude
abilities in order to achieve a goal relateditask | . e. teo g@gacalr et d2b et dc

i n grammar modul e Othe specific task®ad.

On the other hand, setfonf i dence i s the studentos t
abilities. B a n d u-effecacy( reéfeds@o5Sbeliefssirt @né'se ahpabiliieso e | f
organize and exeaoeitthe courses of action required to manage prospective sit@atioisp .

2) . I n the same <cont ext ; effitatyainte bélief Onlodir) def
capabilities to achieve a specific tasko (p

Bandura (as cited ihunenburg 2011) hasidentified four major principal sources
which identify the development of sedff f i cacy and I mportant to
performance, vicarious experience, venpatsuan, and emotional cues as mentioned in

the following figure:

Past performance

Vicarious experience

elf-efficacy

Verbalpersuasin

Emotional cues

Figure2.3.Sources ofSelf-efficacy. (Bandura, 1997, as cited in Lunenburg, 2011, p. 2)
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The four sources, according analysis done by Lunent@@glY are in all human
beings, . e . , ssdcassk®eimd partcular performance need his own evaluation of his
past performanct raise his confidence in order to achieve the future performances (p. 4).
In addition; the student need to find out whether he possess experience on the task that he
will perform, when the students face the same task that he fails in the past, he will
experience emotional cues such as: sweaty palms, feeling flushed and so on. The emotional
cues differ from one learner to another which led to poor performance and high
performance.

Inshort, seic onf i dence is a broad colebeeepin whi c
their potential to accomplish and achieve a sort of tasks, at the same tinedficatly is
the focus on a s pec.i-tonfidence gendrally edtsodies b btnol s a i
attributes that all sums up to our belief and faith in elwes; meanwhile, se#fficacy is
only part of ito. Ther ef o reficacy becausk eahattwdl s h o u

develop their seltonfidence as well.

2.7 The Impact of Low Selfconfidence on $ u d e Petfasntance during

Summative Examination

Students with high selfonfidence are more likely to gain high scores and perform
positively. As AlkHe b ai s h ( 2 0 1 2DangiliagesleardeesoMhaapossaks gerieral
sel-confidence perform well and most likely believe themselves to be capable learners
(p. 61). In the same contexAkinleke (2012 said,fi St u dvlonféelsmore confident
about them are not apprehensive hhigher academic achievemeant contrast to those

who do not have confidencetinemselve8 (p. 48)
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However, students with low setbnfidence are gaining low scores on their exams
and when it comes to performance they will act negatively. This may hinder their ability of

mastery the EL.

Teachers can identify thegaotheirdesuits. 5006 conf
example, low scores indicate a lack of smhfidencea s Hal e stated, A
confidence results in either a lower performance level or a less favorable experience of the
performanceo (p. 13). O n high be#ficonfidentedgs Hédle g h s
assert ed-confidéhcegdsultsireditier a batter performance level or more positive

experience dB. the evento (p

Hale (2004) provides sonezamples of the effects of high atwv selfconfidenceof the
studentsn performance as presented in the following chart:
Table.2.2.Examples of the effects of high and low setfonfidence on performance,

suggested by (Hale, 2004, p. 13).

High Selfi confidence Low Self- confidence
Giving maximum effort Lack of effort
A willingness totake chances More likely to give up
A willingness to react positively to set Playingsafe
backs and learn from the situation Misdirected focus
High commitment to training Tendency to attribute outcome of
Strong focus on the task at hand events to factors that cannot be
Positive attitude and belief in own controlled ( e.g. luck, environmental
skills and talent. conditions ).
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Students who lack setfonfidence that will make them not only perform
unsuccessfully duringhe examination, butlso start suffering from social distance, fear

and insecurity (Rubio 2007). In the same contBet therapy, rd.) Stated

People with low confidence often lapse into a mental state
where everything becomes a weakness and every ohbearva
appearsmore personalThis leads to further setfegradation.
People with low confidence often lapse into a mental state
where everything becomes a weakness and every observation
appearsmore personalThis leads to further setfegradatiao

(para.4).

2.8 The Role ofSelf-confidence in Exams

Sellfconf i dence is an i mportant quality th;
accomplishment of higher results. Students with-cafffidence are morengagedvith all
kinds of tasks such as: exams, oral expression performances and other types. Students will
act confidently without fear or a doubt of getting lower grades because they feel confident
about their own abilities and knowledge during exams and are surer of tbedsSuAs
Preston(2001) stated,i Co n f i d a n t your su€céss atnwork, syour family life,

relationships antkisure activities, it affectgour performance in evetyingyoud o (p. 7).

The link between motivation and selfonf i dence can expl ain t
toward exams results because the norestudents confident theore aremotivated to
pass an examination which means that motivation toward exams need highnéelkénce
As Tuesta et al (2014) s ai d, -coffiflemee islalson k b e
important; ability and effort work together to determine results. High levels of self

confidence reinforce (padf)ivation at times of
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On the other handuesta et al (2014argued that high of setfonfidence leads to

high scores, but too mudtigher of selfconfidence can be a problem for some students

and result negative attitude as mention&dl ndi vi dual s

confidence score higher n

confidence run the risk of overo n f i @pel@)c e 0

wit h- highe

f i nanci al HoWweavdr, eseryahigh levele of teff é

Self-confidence has an important role during examination and in the abilities of

achievement in general, accordinglcc ¢ | e s (1888) madel of @pectancy value

with links to seHconfidence the focus should be on the choice of activities that will

i nfluence the studentso achi

studentsé conf i denc el achigve theirggbals éas citeal ihingg,s u | t

1992).

Attributions

Performance

Social influences Past
Cultural milieu
Soci abelefse

experiences

Expectations

Selfconcept

PerceptionOf
control

evement

Achievement

Figure2.4.Expectancy value model with link confidence with activity choice. (Eccles

6Par so

A

nsd et al . 6s,

1983.

Adapted

f

becaus

t

r



CHEATING AND LACK OF SELFCONFIDENCE 43

In short, seHconfidence is an essential value that needed not only during
examination, but also in the process of mastery the foreign languages. Therefore, students
should trust their abilities and try to work hard in order to achieve the successeof batt
achievements and high results becausecsgifidence is a path for successful as Lirgg,

(1992) <aind, diesnelef pl ayed as a key in perfor

2.9The Relationship between Laclof Selfconfidence and Cheating

Cheating during examinah generally related to many factors that lead students to
engage in such behavior &lyilemi (2003) opined thafactors such asanxiety, fear
failure andlack of confidence of contributed to the incregsrate of cheating by students

during examination.

Lack of selfconfidence considers as a psychological reason that makes the student
to cheat, students who doesnoét trust t hei
knowledge that will affect their level of confidence. Thus, studeiats searching about
solution such as: cheating in order to pass the examination. In this caszerhukweu
claimed:
€ . Many setbacks that people have in this present world are
because they lack seffonf i dence. I n the same angl
engagementn examination malpractice can be traced back to
lack of confidence as well. Satbnfidence in this context is
when a student believes and has faith that he will make it in
examinations without cheating. Many students get involved in
malpractice during eminations because they doubt that they can
get an excellent result without havi ng

their body.(Uzochukwey 2016, @ra 1)
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The effort done by students in the preparation for examination such as: learning by
heart the taskgynderstanding the modulesubjects that may affedchte | e v e | of st
confidences o , i f they are wel!/l prepared them ¢
confident about their abilities. On the other hand, they will be lacking confidence because
they hae less preparation that leads them to cheaDleso & Effiong (2016)stated
fiStudents' academic confidence and academic effortsigaéicant factors influencing
academic cheating behaure ( p..Whén &tudents have high setinfidence cannot
express the pressure during the examination at the same time, students with dow self
confidence, feel the pressure such as anxiety during exams and thastafleotssuccess
as (Okoro & Effiong2016,p. 59) stated:

Students witha high levelof academic confidence always
enter examinations with boldness, not panicking, and with
successes in their hands. Thus, those students attain to
academic issues with ease. This is most likely because, they
have madeconcerted efforts that help to hold bagkcertain

level of anxiety that would have generated phobiar,fer

lack of selfconfidence

Low seltefficacy according toAdekunle and Akungba (2014) may hinder
studentsod confidence and that | ead | ow in
to cheat as they statel,Ch eat i ng iasongrstudeats with lbve dcgdemic self
efficacy. Low selefficacy which is psychologitan nature isrelated to lower academic
motivation such as lower levels of confidence resulting in poor performance of student

(para. 3).
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Conclusion

Self-confidence is considered as the foundation of success in EFL which affect the
st udent sté mastérithe languages On the contrastck of selfconfidence can
hi nder s timadgeand desiroygheit tfust on themselves to achieve the potential
goals. When students lacking confidence that make them academically dishonest and get
the wrong path in in order to get better results. Tthes students should think positively,
work hard and try to possess this value becauseaefidence cannot be taught, but with

the effort thastudentsnake this will make them gain it and reach their own goals.



Chapter Three: Field Work and Data

Analysis



CHEATING AND LACK OF SELFCONFIDENCE 46

Chapter Three: Data Analysis

SINEFOTUCTION. ...t e e mmreen e e e e e e e e e e e 47

3.1.The Studen®® QU € S t.l..0 N LA L. L. B e 47
3.1.1 Aim Of the QUESHIONNAILE........uuiiiieii ettt et e e e e e e e 47
3.12 Degription of the QUESHIONNAIFE...........oevvviiiiicie e 48

31.3Admi ni stration of the Questionnaireéééé

3.14 Analysisof the Students' QUEeSHIONNAILE............ccevveiiiiieeereeeeeeiieeme e 49
3.15 Discussion of th&ReSUILS.............ccoovviiiiiiiiiiiieeeeee e L A
3.2 TEACHEISINEIVIEW....ccii ittt e e mememmmnn s 75
3.2.1 Administration Of thEeAEIVIEW. ...........uuuiiiiiiiiiiiiiieeeeee e 75
3.2.2 Design and Descriptioof the hterview.............ccccceeeeieeiiiiiiiiiiiiiieeee e B
3.2.3 Analysis of the INtErVIEW............oooviiiiiiiiee e 77
3.2.4 ReSUItS Of tNEMALEIVIEW.......cce i 84
- Suggestions and RecommendatiQnS..........coeeeeeiiiriiiieeiieiiee e mmmmmm e 85
= CONCIUSION. ... e et e e e e e e e et as 88

N C1=] 4 (=17 | O] aTox (U110 o FHUTE T TR TP P RPN 90



CHEATING AND LACK OF SELFCONFIDENCE 47

Introduction

This last chapter is aiming to discover whethige lack of selfconfidenceis a
reason that leadstudents to cheat during summatieaminationor not. Thereforewe
have chosentwo maintools,t udent sé questionnaire and tea
the validity d our hypothesis, which suggestsat students with high lack of self
confidene cheat more.nl addition, Students who cheat duriegams will have a
negative effect on their personality and they @it negatively in their future caredihus,

the opiniors of students and teachers are very important in the current study.

In this chapter, we are going to analyze and discuss the data that we have collected.
Firstly, we wil/| start with the administral
order to know whether EFL students engagetha cheating phenomenon and their
clarification behind engaging in such dishonest behavidhen, we will move to
analyzingt he answers of t eac éuswithdore infarneation fromw t h a
their experience about cheating and the procedilm®guse to prevent cheating at the

department of English, University of Biskra.
3.1. St ud ndastorinaire

This questionnaires designed for First year English students at Biskra university in

the academic year: 2017.

3.1.1.Aim of the Questionnaire

We have chosethe questionnaire as a data gathering tool to support our thesis
about the lack of selforfidence as psychological reasothat lead students to cheat
during examination. This questionnaire ainm
attitude toward cheating phenomenon. Therefore,ds&ibuted onehundred and sixty

questionnaires for first year students
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3.1.2.Description of the Questionnaire

The studer 6 quest i onn a closedended,2apensntdesi quedtionsl 3
and (4) semistructured questionotal of nineteen 1Questions.This questionnairas
divided into three sections; the first sect

background containing their gender, choice of English and theirdé#iglish.

The second section of the questionnaire
attitude toward exams, where the participants are asked to provide their opinion about the
questions, types of the exams whether are based on task comprehension or IBarning
heart the task or by both. Then, we asked the students if they feel stressed or not before
taking examinations and we provide them with different reasons behind this stress where
the participants have the freedom to pick up more than one reason. Thgueston is
about their pinion about the first exam asmWersity students, whethéneyfind it easy or

difficult.

The last section of our questionnaitackled the lack of selfconfidence and
cheating includes fron®) to (19) questions the aim behdrthis part is to check whether
EFL students engage in cheating misbehavand whether lack of setfonfidence is the
reason behind this engagement or not. Therefore, the respondents are asked if they dealt
with cheating asubjectsn their previous study or not, after that they have been asked to

provide us with their own definition of cheatingncept.

In thefollowing questionthe students were asked to pick up the types they used to
cheat with or they sow their classmate cimeptvith during the examination. In addition,
participantsd have been asked to what exte
cheaters. Moreover, we asked them why they cheat during examination and then they have

been asked about their feelingestfcheating. The following question participants are asked
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whether the lack of their setionfidence is a reason behind their cheating or not. The last

guestion we asked students if they have any suggestions to prevent cheating.
3.1.3.Administration of the Questionnaire

This questionnaire was directed to first year LMD students during the academic
year: 20162017 at the department of English at Biskra University. The questionnaire was
given to one hundred and eighty (180) students, butmigelil twenty (20) questionnaires
because they were not completed so we depend on one hundred and sixty (160) students
whom provide us with helpful answers to our research.

There wasa kind of fairness after submitting the questionnaire to the students,
especidly the questions related to cheatimgut af ter expl aining tha
not needed in the study students become more comfortable and started answering the

guestions honestly.

3.1.4.Analysis of the Student Questionnaire

Section one: General Bckground

Question 1: Gender

a Male -remale

Table3.1: Studentbgender

Options

Number 35 125

Percentage% 22% 78%
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Graph3.1: St u d e retderd g
Concerning gender, as presented in the table above out gfaté€lpants, female
presented the highest percentage witlR4y8r 125 femals from thetotal sample, whereas
male presented only2%%), it means just 3%nalesfrom the whole sample. This shows that
girls are more interested in mastery of Bhaglish foreign language. Welboys are more
interested in the scientific branches or they prefer to wogk iearly age

Question 2: The choice of your English was?

a Yours b- Your parentso
Tabl e3. 2: Studentsdé choice of
Option A B
Number 145 17

Percentage 8% 11%
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Graph3.2:.St udent s6 choice of English

As presented inhe graph 3.2, the most responses of students around®¢B9
saidthat they have chosdinglishby themselves and thdecisionwasbecause they
like English language. However, @) from the total sample said that their choice of
English was becaus# their parentswhich means that students falls under pressure

to stuly somethingheyare not interested in.

Question 3: héamwlsdigit?f i nd your 6

a Good c- Average

b- Very good d- Low

Table3.3:St udent s6 opinion about thei

Option A B C D

Number 87 21 45 7

Percentage 55% 13% 28% 4%

r

E
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Graph3.3:St udent s6 opinion about thei

From the studenésanswers, we obserdethat the majority of responding
around(55%) said that theitevel is good. While twenty one (%3 students claimed
that theirlevel is very good, and (28) represents students who indicate that their
level of English is average. Whereas¥oj4oresentsevenstudentsvho claimed that
their level of English is low, usually students related the low level to their scores from

anexanination or because they have a fear since they are first year students.

Section Two: Attitude toward exams

Question 4: In general, do you think question exams are based on?

a Task comprehension
b- Learning by heart the task

c- Both

r

E
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Tabl e3.4: Studentsd opinion about exar
Option A B C
Number 89 54 17
Percentage S55% 34% 11%

Task
comprehension

60%

50% Learning by

heart the task

40%

30%

20%

10%

0%

Graph3.4:Studentd opi ni on about exams question

In this case, we asked students about their opinion abgams, questions
construction since they experienced the first examination. The results reveal as
presented in grapB.4 that the majority of students (% claimed that questi@on
exams are based on task comprehension this related to modules such as oral and
written expression tere students are expected to be creative and knowledgeable in

different tasks.
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While, (34%) of them said that the cetiuction of exams questions based

on learning by heart the tgskis normally related to modules such as grammar and

applied linguistics \were students are expected to leamade rdes of the language.

Finally, only seventeen studerds(11%) claimed that the construction tife exams

guestios arerelated to both: task comprehension and learning by heart the task; these

results indicate those students are aware about the pedagogical processes.

Quetion5: Do youbelieve in your abilities in answering the question of exarfs

a Always c- Often
b- Sometimes d- Never
Graph3.5: Studentsdé trusts their abi
Option A B C D
Number 46 81 33 0
Percentage 28% 51% 21% 0%
60% Sometimes
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10%

0%

Graph3.5: St u d druasts théir abilit ies in answeringexamquestions
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In this question, students are asked to say whether they believe in their
abilities when it comes tanswerthe questios of exams. The aim of this question is

to know if students have satbnfidenceand trustheir knowledge or not.

The majority of students5@%) claimed thatfisometimes they are sureof
their answersvhich means that those students are well prepared for examination,
while (28%) orforty-s i X r espondent s suseiaddelieveantheirt hey #fal
abilitiesthis resultshows that stughts have confidendr their knowledge. Moreover,
(21%) i ndicates student s anh(@®n) igdicatefiintelve iof t en
choice that meanno one answered thdie/shenever trust their knowledge in

answenmng the questions @xaminations.

Question 6: When you go to take examination do you feel stressed?

a Yes
b- No
Table3.6:3 udent s6 f eelthem@mimatoo ut t aki ng
Option A B
Number | 122 ' 38

Percentage 76% 24%
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Graph3.6:St udent so feeling teexammgpoe d bef ore t

We notice from table 3.6 abovéhat more than half of respondi(itg%) or one

hundred and twenty two students claimed that they feel stressed before th&ing
examination; this tress is wusually nor mal beca

and whether has prepared well or not, whdd%o or thirty-eight students wheaid they

do not feel stressdukfore takinghe examination.
Question 7: If yes, itis because b

a Fear of making mistakes
b- Natural feeling
c- Lack in your confidence

Table3.7:St udent sd r easeotmesedbehi nd feel i ngc
Option A B C
Number 29 50 43

Percentage 24% 41% 35%
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Graph3.7.St udent s6 reasons behi

In this question, we asked students to pick up the reason or the reasons behind
feeling stressed before takirige examination. The aim behind such question is to
identi fy st udenReseds reueahas présentedhin talde 3n7ghat the
majority (41%) of studentsclaimedthat they feel stress becausfethem is a natural
feeling, while (386) said they related stressed feeling oie lack in their self
confidence, and24%) or twentynine out of one hundred and sixteen claimed that

they feel stressed because the fear from making mistakes which affect their marks.

To sum up, the resulthat students praide us with are quitnear so we can

consider the three reasons mentionethatable above are the most reasons behind

studentdeelingstresedbefore takinghe examination.

nd

ng
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Question 8: You have experienced the first exam a& university student of

English, how did you find them?

a Easy c- Very difficult

b- Difficult d- Hard

Table3.8:St udent s®é6 opinion about their experi et

A B C D
Number 44 101 2 13
Percentage 28% 63% 1% 8%
Difficult
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Graph3.8:St udent s6 opi ni on ohtbedinsttexamatei r experi

university

We developed this question to show studgafsnion aboutxaminationof

the uwiversity in generalwhether they found them easy or hard. The resdt
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presented in table 3.8 abow&hows that more than hal63%) of students found

exams difficult.

Whereas, (4%) of participants said that the first examinatomere easy,
while (1%) or two studentslaimed that their first experience with examinasioras
very difficult. The rest of the sample%® answered thahe exams of semester one at

University level were very hard.

Section three: Lack of SeHconfidence and Cheating

Question 9: Dd you dealt with cheating as subjecin your previous study?

a Yes b- No
Table3.9:St udent s6 dealing with cheating as
Option ' A ' B
Number 55 105

Percentage 34% 66%
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Graph3.9: St udent sé6 dealing with cheating as

Question nine was addressed to first year LMD students to see whether they
dealt with cheating as subjedn their previous study (i.edigh school or middle
school). The majority (8%) or one hundred and five students claimed that they did

not study about cheating as a suhjedtereas (3%) participants said the opposite.

From the result obtained, we can consider that chedtingg examsloes not
teachin our schools and universities, biitis seen only from the deterreside like

punishment
Question 10:What doescheatingmeanin your opinion?

This operrended question was developed in order to know ficst year
studentsthink about cheating in other words,t u d @édiirtitiendabout cheating

phenomenon.
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The results indicate#3%) studentslid not provide us witlan answey while
the remaining (5%) mentioned some definitionse divided theminto two categories

summarizeds the following:
V The First Category. Cheating isan acceptable behaviar

(36%) of responses claimed that cheating is just a way to help their faeadseasy
way to get good markand it should not be forbidden becaaseording to them the

curriculum contain a plenty of lessons which they cannohlehem all by heart.
V The Second Gtegory: Cheating is unacceptable behavig

(21%) of students said that cheatirgg misbehavior that consist using forbidden
materials duringagne x ami nati on and a way to fil/

abilities.
Question 11: Haveyou ever cheated during exams?

& Yes

b- No

Table3.11: 8 u d e engagetnent in cheating behavior

Option ' A ' B

Number 108 52

Percentage 67% 33%
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Graph3.11: St udent s6 engagement in cheatir

In this question, our aim i stomard shed t

cheating behavio. Fromthe graph 3.11ve observe that the majorit${%) or one
hundred and eightut of one hundred and sixtestudents claimed that théyave cheated

during examinatiom On the other hand, only88%) of respondents said that they have

not cheated during examination.

Question 12: Have you used any of these common cheating typeSfou may

choose more than one)

a. Using device (e.gMobile, s mart <cal cul ator é)
b. Looki ng apapemnot her 6s
c. Using sheet cribs

d. Writing onhands
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Table3.122Cheating typeds studegthasexamp@ion t o chea

Option
Number 27 61 29 31
Percentage 18% 41% 20% 21
%

Looking at
another'spaper
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cribs hands
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Table3.122Cheating typeds st udenthesexanmaiah t o c hea

Student s 6 questomptwelve €8) altodhe methods they use to
cheat with duringthe examination are as the following: (28) or twentyseven
participants used device to cheatvith during examination such as: mobile phones,

smart calculator, MP3 playeRod and other technological devices

While, (41%)of responses claimed that thelyeatedduring examinatioroy looking

at their classmaie paper. Twenty presentd0%) indicaes students whom cheat by
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using sheet crihsand R1%) of participants claimed that they cheat during
examination by writing on their hands someportant key words. This residhows

that EFLstudents use different typas cheat with during examinations.

1. If there are any other types please name thern

The seond part of questiotwelve (12), students waasked to provide us with
extra types which they used to cheat with dutimgexamination. More than half of
the responses said that the method that we have mentioned are all the method that
they know or they used to use. Whilee rest students mentioned some other methods

we summarized them as the following:

Writing on tablesand walls
Backpack method

Water botle method
Dictionary method

Exchanging papers die exam

< < < < < (<

Providing the answers orally

Question 13: Why do you cheat during exams?
a. To get better results c. Lack of preparation
b. It became a habit for you

Table3.13:St udent s6 reasons behind their

Option A B C

Number ¢ 10 39

Percentage 55% 9% 36%
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Graph 3.13:St udent sé reasons behind thei

We notice from graph 3.13bove the majority ofs t u d evitht(55%)
cheaed during examinatiorior the reason ofettingbetterresults e.g good marks,
whereas (%) or ten students admit that cheating becoanbabit forthem,and thirty
nine or (36 %) out of one hundred and eight students who admit that they cheated
during exans said that the reason behind their cheating is the lack of preparation for
the examination.

Question M. If the teacher leaves the exam for a reason, and you notice that

students started cheating will you do the same?

a. Yes b. No

Table3.14St udent sd6 i mitate their cl assmates

the classroom
Option A B

Number 119 41

Percentage 74% 26%

t

r

0
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Graph3.14:St udent sé i mitate their cl| %avemat es

the classroom

We developed this question to knowhetherstudents engagan cheating
behaviar if the teacher leaves the classroom for a reasont The results show that
more than half(74%) students clairad that they will cheat if the teachéeft the
classroom, against onk6%) or fortyyone st udents who answer
which means that they will not go cheat in case th#te teacher left the classroom

duringthe examination.

2. Whatever your answeris, please say why?

The secongbart ofthe question number fourteen (1the majority of students
did not asweraround (6@6) maybe they ignore this question or they do not have a
way to express themselves; whereas aboo)4tf students answered this question

and provide us with theireasons to engage in cheating behavib they feel free

t

C

W |
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during examinationig case fi the teacher left the classroom for a reason and they

notice their classmates start cheating whether they do the same. or not)

Some tudents clarify that they will cla¢ during examination because it is an
opportunityfor them anda way to improve theimarks.For others claimedthat if
they sow theirclassmatecheating they will do the samethis means to imitate their
peersAs one student stated fAyes, I will cheat
all of my friends arecheaing and they will take a good marko, me ta, | will do it

togetagoodmafk dondt want to t akegeaa rtiaglh maarkk svd.

The rest of studentwho choosenot to cheat in any cader them cheating
may become a habit for them which may affect their level in the mastery of English

language and god will punish them because it is forbitébaviair.

Question 15 To what extent do you agree or disagree witithe statementthat

saysall learners are cheaters?

a. Strongly agree c. Disagree

b. Agree d. Strongly disagree

Table3.15:St udent sd agreement or disagreement &

learners are cheaters

Option A B C D

Number 16 28 68 48

Percentage 10% 18% 42% 30%




CHEATING AND LACK OF SELFCONFIDENCE

68

Disagree

45%

40%

Strongly disagree

35%

30%

25%

20%

ronglyagree

15%

10%

5%

0%

Graph3.15:St udent sé6 agreement or disagreement

learners are cheaters

In this question, we askestudents to indicate tohat extentthey agree or

disagree with the statement mentioned in the question aWé®enotice fromthe

graph 3.15 above, that the majority of students arodrddof disagres that all

students are cheaters, and ¥30or sixteen pdicipants tick that they strongly

disagree. Against, only (%) of students strongly agréleat all students are cheaters.

Whereas (18%) of responses claimed that they agree with the statement which says all

students are cheaters.

Question 16 Do you rather count on yourself or your friends during exams?

a. Yourself

b. Your friends
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Table3.16:St udent sd depend on themselves/ their

guestions ofthe examination

Option A B
Number 99 61
Percentage 62% 38%
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Graph3.16:St udent s6 depend on themselves/ their
guestions ofthe examination
From table 3.16, we observed that more than l&@%4 of students said that
they depend on themselves in answering the question of exams. While, tl38%gst (
of students claimed that they depend on their friends in order to check whether their

answers are right or wrgrin case if their classmategmnear to them.
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A Justification:

In the previous question most tfe studens answeredhiat they countor
themselves in answering the question of examinatémainst few students who
claimed that they count on their friendghich can helghem in a answering some
guestion when they fail to have the right answer by themseltvéise same we asked
a related question that ie justify their answerUnfortunately, no students gave us

answer maybe because they were not interested in thisajquesbecause of time.
Question 17 How do you feel after cheating?

a. Regret
b. You do not care

c. You feel happy that you get the right answer

Table317. St udent s 6 dheatng dumng sumrhative examination

C

Number 24 38 46

Percentage 22% 35% 43%
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Graph3.17 St udent sé6 feeling after cheating

In this case the graph 3.17indicaes (22%) from the total samplewhich
representtwenty-four (24) participants stated that they feel regret after cheating
during summative examinatio/hereas(35%) or thirty-eight subjects said that they
do not care. This means those students do not aware about the consequences of
cheating. While, the majorityf garticipants claimed that they feel hapgmcause¢hey
got the right answeeven throughusing forbidden materiako cheat with. This means that
students engage in cheating behawvitor the sake ofjetting high grades and not

aware about the negativertsequences behind cheating.

Question 18 Do you think that lack of seltconfidence is the reason that leads

you or your friends to cheat?

a. Yes b. No

dur






