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Abstract:

This study examines the role of human capital in improving the
competitiveness of the firm. It aims to determine the relationship between
human capital and the firm competitiveness in terms of quality, cost, market
share and profitability. The case study was on the three companies of
insurance SAA (National Insurance Companyy — Biskra, Tolga, Sidi Okba-.
To validate the relationship between the independent variable human
capitaly and the dependent variable (firm competitivenessy, a questionnaire
was distributed and interviews were done in the chosen companies. Results
were statistically analysed by the SPSS program. The findings show that SAA
has a high level of human capital and competitiveness. Testing the
hypotheses proved a strong correlation between the variables; the role of
human capital is apparent in improving the competitiveness of National
Insurance Company (SAA).

Keywords: human capital, knowledge, skills, competencies, enterprise

competitiveness, quality, cost, market share and profitability.
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