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Abstract:

Based on the principle that stipulates the right to get access to information,
equally shared by ordinary or people with special needs. Libraries attempt to ensure a
maximum consideration to the real users needs with special needs, particularly the
academic libraries.

Working on supplying both forms of information services the traditional and digital
one, as well as offering facilities through a suitable material and a qualified human
resources staff that suits their disabilities .

Countries all over the world has called and condamned to the charters also the
internatianal cnventions that has been announced by the Organization Of The United
Nations (UN),which declared to the necessity to present services that fit the nature of
their specific needs. Smilarly, the Algerian legislator is also following the same
footsteps to this trend it customised a law of 09-02 Which firmly assure in its
context the protection of rights of people with disabilities, and thier progress is
required by providing inclusive services and essential facilities, which would achieve
real requirments for them ,and to guarantee their whole rights without any
discrimination.

This study examines the fact of academic libraries in providing and getting
access to information services for users with special needs and the obstacles that may
hinder them to properly benefit from them.

Key words :

People with special needs /disabilities ;information services ;information
services for people with special needs ;

Academic libraries ;central library of Mohamed khider Biskra.
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