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Abstract :

Although the technical development in the banking industry, and the
development in the use of electronic tools and electronic money, many consumers are
still not willing to keep pace with that development because they don’t trust the
electronic environment. Since online banking services can be a competitive
advantage for banks. So, it is useful to know the costumer’s perceived risk wich is a
core factor affecting the adoption of online banking services, and gain their trust. This
study sheds light on relationship between perceived risk and costumer’s trust.
Customers of AGB Bank —Biskra- are selected as a case study.

Depending on “questionnaire” and testing the hypotheses, by processing the DATA
in SPSS, study’s Results show that costumers of the bank perceive several types of
Risk, but the most important types wich has a direct impact on their trust was:
psychological perceived risk, Time perceived risk and physical perceived risk.

Key words: Online banking services, Perceived risk, Trust, AGB bank —Biskra—
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