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Study Summary:



The study was based on the following main question:

v What role does e-governance play in improving the organization's

performance towards its audience?

The aim of this study was to learn about the reality of the application
of electronic management on the ground in the Algerian organizations and
their level, to highlight the importance of assessing the performance of the
organization, to determine the level of performance of the organization
after its application to e-management, and to identify the perceptions of
employees within the Algerian Telecommunications Corporation Biskra

branch, And the role it plays in improving job performance.

The objectives of the study were based on a questionnaire consisting of
three axes. The first axis consisted of the personal data of the sample
members. The second axis was the level of the electronic administration
application. It consists of 12 phrase. The third axis is the level of improving
the functional performanc .A questionnaire was distributedon the sample of
the study consisting of 60 individuals, where the comprehensive survey

was used.

The descriptive approach was used as a methodology for this study,
which helped to determine the course and steps of the field study, analyzing
the field data, and trying to connect between them and the theoretical
framework, and reached the goal of the study, Repetition and percentages

were used as a statistical method.

Through the interpretation and analysis of the data, the following

results were obtained:



* The level of application of electronic management is high within the
organization, see the degree of clarity, accuracy and speed that characterize
it.

* Electronic management has contributed to the reduction of paperwork,

thus simplifying administrative procedures.

* The level of performance within the institution is high, due to the ability

of individuals to adapt to the application of electronic management.

« Individuals are able to innovate, and to cope with emergency management

changes in the workplace, due to their flexibility.

Finally, we conclude that the role of the application of electronic
management in improving the job performance is a material role through
the provision of equipment, software and the network and linking all
sections of the organization and its branches through intranet and extranet,
A moral role of Through the training of individuals and their education to
be able to deal with the application of electronic management, which led to

the speed and flexibility in the delivery of service.
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	- ما هي التحديات التي تواجهها الإدارة الإلكترونية في الجزائر  ؟
	2.1)  نشأة الإدارة الإلكترونية :

