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Abstract:

This study aimed at finding the role of knowledge management in improving the quality of
higher education at the Faculty of Economic and Commercial Sciences and Management
Sciences at Mohammed Khider Biskra’ University. The sample of this study was the

professors of this faculty.
In order to achieve this objective, a questionnaire has designed and distributed to 48
professors and 30 questionnaires were returned (62.5%). The study has used the statistical

program for social sciences the SPSS to analyze and interpreter the results.

The study has found a strong relationship between knowledge management and improving the

higher education quality (67.7%).

Key words: Knowledge, knowledge management, higher education quality.
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