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Summary:

The study aimed at identifying the effect of intellectual capital on TQM in the

teachers of higher education at the University of Mohammed Khader Biskra. The
study was based on the analytical descriptive method. The questionnaire was used
as a study tool. Baskra, where 125 samples were distributed, 102 responses were
retrieved (81.6%). The hypotheses were tested using a set of statistical methods
using SPSS.

The study reached several results, the most important of which are:

*There is a statistically significant impact of intellectual capital on total quality
management among the professors of higher education at the University of Biskra.
*There was an average level of intellectual capital in the university where the mean
was 3.381 and the standard deviation 0.620.

*The existence of a high level of total quality management at the university, where

the average of the calculation of 3.440 standard deviation 0.579.



The study presented a number of suggestions, the most important of which
are:
-The need to deal with intellectual capital as a major and strategic resource among

the resources owned by the university and to maintain and invest in the way that
contribute to the achievement of its objectives.

-The university must develop effective mechanisms to communicate with
customers to meet their needs and expectations.
-To attract and attract human resources with skills and experience in the fields of
innovation and creativity.

Keywords: Intellectual Capital, Total Quality Management, Biskra University.
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