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Résumé:

Le but de cette étude est de déterminer le réle joué par la

Gestion de la qualité dans la réalisation de I'avantage concurrentiel de
la grande Mills Corporation de sud Biskra ,Ou TQM est I'une des
meéthodes qui déterminent la direction de l'institution afin d'atteindre ses
objectifs.

Le questionnaire a été utilisé comme un outil pour clarifier la relation
entre les variables de |'étude, il a été utilisé pour toutes les données de
I'institution en question et a été distribué a un échantillon de 40
personnes.

Au total, 31 questionnaires seront retournés, le SPSS statistique sera
utilisé dans l'analyse statistique des données.

L'une des conclusions de cette étude est que TQM a un rdle a jouer
pour obtenir un avantage concurrentiel dans l'institution en question.
Mots clés: Gestion de la qualité totale, avantage concurrentiel,
Corporation Grand Mills de SUD Biskra.
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3—Michel Porter,L’avantage concurrentiel des

nation,Paris,dunod,2000.
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Reliability Statistics

:SPSS <y A

Cronbach's
Alpha N of ltems
,676 31
Genre
Cumulative
Frequency Percent Valid Percent Percent
Valid Male 19 61,3 61,3 61,3
Femelle 12 38,7 38,7 100,0
Total 31 100,0 100,0
Age
Cumulative
Frequency Percent Valid Percent Percent
Valid  [20-30[ 9 29,0 29,0 29,0
[30-40[ 13 41,9 41,9 71,0
[40-50] 9 29,0 29,0 100,0
Total 31 100,0 100,0
Qualifié scientifique
Cumulative
Frequency Percent Valid Percent Percent
Valid  SECONDAIRE 9 29,0 29,0 29,0
LICENCE 15 48,4 48,4 774
MASTER 7 22,6 22,6 100,0
Total 31 100,0 100,0
Expérience professionnelle
Cumulative
Frequency Percent Valid Percent Percent
Valid [1-3 11 35,5 35,5 35,5
[5-10[ 9 29,0 29,0 64,5
[10-20[ 6 19,4 19,4 83,9
[20-et plus]
5 16,1 16,1 100,0
Total 31 100,0 100,0
Reliability Statistics
Cronbach's
Alpha(a) N of ltems
-,785 6

a The value is negative due to a negative average covariance among items. This violates reliability model
assumptions. You may want to check item codings.

GET



FILE='E\:W\Questionnaire.sav.'

DATASET
DATASET
DATASET
GET
FILE=
DATASET
DATASET
DATASET
COMPUTE

NAME DataSet2 WINDOW=FRONT.

ACTIVATE DataSetl.
CLOSE DataSet2.

'E\:W\Questionnaire.sav."'

NAME DataSet3 WINDOW=FRONT.

ACTIVATE DataSetl.
CLOSE DataSet3.
X = MEAN(P1,P6. (

EXECUTE.

COMPUTE

X = MEAN (P1,P21.

EXECUTE.

COMPUTE

X1

EXECUTE.

COMPUTE

MEAN (P1, P6.

X2 = MEAN(P7,P11.

EXECUTE.

COMPUTE

X3

EXECUTE.

COMPUTE

(

(

(

MEAN (P12, P16. (

X4 = MEAN(P17,P21. (

EXECUTE.

COMPUTE

Y = MEAN (P22, P31.

EXECUTE.

FREQUENCIES
VARIABLES=X X1 X2 X3 X4 Y

/  STATISTICS=STDDEV MEAN

(

/ ORDER= ANALYSIS.
Descriptive Statistics
Std.
N Mean Deviation

X 31 1,7581 ,31281
X1 31 2,0645 ,24973
X2 31 1,4516 ,15027
X3 31 2,5968 ,55407
X4 31 1,6774 ,24319
Y 31 1,6452 ,29421
Valid N (listwise) 31

Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,123(a) ,015 -,019 ,29698
a Predictors: (Constant), X
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression
,039 ,039 ,443 ,511(a)




Residual 2,558 29 ,088
Total 2,597 30
a Predictors: (Constant), X
b Dependent Variable: Y
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 1,442 ,309 4,662 ,000
X ,115 173 ,123 ,666 511
a Dependent Variable: Y
Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,095(a) ,009 -,025 ,29788
a Predictors: (Constant), X1
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression
,023 1 ,023 ,265 ,611(a)
Residual 2,573 29 ,089
Total 2,597 30
a Predictors: (Constant), X1
b Dependent Variable: Y
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 1,414 ,453 3,123 ,004
X1 112 218 ,095 515 611
a Dependent Variable: Y
Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,164(a) ,027 -,007 ,29518
a Predictors: (Constant), X2
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.




1 Regression
,070 1 ,070 ,803 ,378(a)
Residual 2,527 29 ,087
Total 2,597 30
a Predictors: (Constant), X2
b Dependent Variable: Y
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 1,179 ,523 2,252 ,032
X2 ,321 ,359 ,164 ,896 ,378
a Dependent Variable: Y
Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,038(a) ,001 -,033 ,29902
a Predictors: (Constant), X3
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.
1 Regression
,004 1 ,004 ,042 ,839(a)
Residual 2,593 29 ,089
Total 2,597 30
a Predictors: (Constant), X3
b Dependent Variable: Y
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 1,697 ,261 6,493 ,000
X3 -,020 ,099 -,038 -,204 ,839
a Dependent Variable: Y
Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 ,210(a) ,044 ,011 ,29254
a Predictors: (Constant), X4
ANOVA(b)
Sum of
Model Squares df Mean Square F Sig.




1 Regression
115 1 ,115 1,343 ,256(a)
Residual 2,482 29 ,086
Total 2,597 30
a Predictors: (Constant), X4
b Dependent Variable: Y
Coefficients(a)
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta B Std. Error
1 (Constant) 1,218 ,372 3,274 ,003
X4 ,255 ,220 ,210 1,159 256
a Dependent Variable: Y
Statistics
X1 X2 X3 X4
N Valid 31 31 31 31
Missing 0 0 0 0
Skewness ,296 -2,868 -723 ,638
Std. Error of Skewness 421 421 421 421

Reliability Statistics

Cronbach's
Alpha

N of Items

,584
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