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Abstract :

This study aimed to analyze the role of market orientation On the
performance of business organizations, the case Study the NAFTAL
company for the distribution and marketing of petroleum products
"Algeria".

In this study we divise market orientation in three dimentions,
Customer orientation, competitors orientation, coordination between
déférent functions.

We use in this study, the interview with a staff of organization ; and
documents. And we have reached following results :

The main Hypotheses : there is a market orientation role in improving
performance in naftal organization.

Key words : market orientation, Customer orientation, competitors
orientation, coordination between déférent functions,performance.
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