) by ) i 0 Ay gl
République Algérienne Démocratique et Populaire
alad) ) g Aladl aidaili )59
Ministere de I’Enseignement Supérieur et de la Recherche Scientifique
— 5 S — puiid e aadeal s
Siil] g gle g Lypladl| g Llaidy) o gtel) Lol S
Siiiill] a2 gl r’_‘é

E 5t gal/

S P! o s Sl

8,5 "3k gue" 319 £ g arysd Byggonl Ay pud): - Aty

M/ﬁpgﬂl_aﬂidw#&m‘)apj&&m 5 Scda
QI_AM/J_"!,H.@':fJJ
Ay o) 3 ) aadl 8 )3)r a5

s pdiad) ALY scalldal) alas )
:M‘ @).34 B4y Jaéjé<
....... /Master-GE/GO -GRH /2018 el ad
............................. ElY sl
2018-2017 20ls)) s ool

Hﬂ/ﬂj—[ﬁﬁ\d‘



053831 431 Yy allh 55 (s
)



aske

S5 Wlly el misi Bpe 3 oY1 ) (e oo Sl i e Bl )l sds s
leie e Jo aniy F eSS dny A SUL pa (o8 Olil penas @ Aulll Glual i
il pal Lgin 6 slazal @y Blawl 102 shsp) ¢ o 5800 5y 2L eSd iy &g Jole 120 s
Bhe plisialy SUL ablee ¢ com dnhll ahlo Olzal 97 4l 3 08 ¢ il Bl Y1 by 2
Lol UV a5 L o gl slam Y1 lis tieias Alas] (LT

e Wy sL Sl s Bpde (3 L) (oY) Sl g OF 1LeT il B ) 2l oy Eo
o i elY ) e oY1 Sl dglas] AYs 93 ST sy il LS gl gl dedly i)
islam] A3 53 I g il SISy L Y fY 3 bl r (0187 s g lsY) xSl b
(i) Jd Sl ¢ o) 33 ¢ ) calalid) s ) ()oY oSl sl

Shzes Slahdll Sl-178Yly Sleosd) @B ¢ aulll s e el

38 U LS s Appdae Y puY1 ¢ gla Y1 e 1 il SLSY)




Abstract

The aim of this study to identify the impact of administrative empowerment on
administrative creativity in the Directorate of Electricity and Gas Distribution Biskra
To achieve the objectives of the study, a questionnaire was designed for data
collection purposes , After it arbitration, he was distributed to a random sample of
120 workers in the Directorate of Electricity and Gas Distribution Biskra where 102
questions were recovered and 6 were excluded because they did not meet the correct
answer conditions ,, To be in the end 97 questionnaire valid for the study, when the
data was processed using several statistical methods included: descriptive statistical
measures, simple regression analysis (ANOVA).
The study found that the level of administrative empowerment prevailing in the
Directorate of electricity and gas distribution is high, as well as for administrative
Creativity. It also became evident that there is a statistically significant effect of
administrative empowermnet on administrative Creativity. The administrative
empowerment explained (18.7%) of variation in adminstrative creativity. There was
also a statistically significant effect on the dimensions of administrative
empowerment  (delegation of authority, training, Teamwork, -effective
communication, motivation).

Based on the results of the study, recommendations and suggestions for future
studies were presented.
Keywords: Administrative Empowerment, Administrative creativity, Directorate of

Electricity Distribution Gas Biskra.
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