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Abstract:

This study aimed to investigate the impact of organizational values on the health services
quality from the point of view of nurses. Organizational values were measured through its types
(Organization management values, task management values, relationship management values, and
business environment management values), whereas health services quality were measured through
(Reliability, responsiveness, safety, tangibility, and empathy). The study applied in the public
hospital institution "Dabbakh Al-Saeed" -ELMeghier-.

The questionnaire was used as a main tool for collecting primary data. The researcher
distributed 62 questionnaires on a convenience sample and she retrieved 54 questionnaires, 4 were
excluded. After analyzing the data by using the statistical analysis program SPSS, the study found
that the levels of organizational values and its dimensions in the public hospital are average, and the
levels of health service quality with its dimensions are high. Also the results assured that both
relationship management values and business environment management values have a positive
impact on the health service quality. While organization management values and task management
haven't significant impact on the health service quality. The study explanations and

recommendations are also proposed.

Keywords: organizational values, organization management values, task management values,
relationship management values, business environment management values, health service quality,
public hospital institution "Dabbakh Al-Saeed" - ELMeghier -.
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Abstract:

This study aimed to investigate the impact of organizational values on the health services
quality from the point of view of nurses. Organizational values were measured through its types
(Organization management values, task management values, relationship management values, and
business environment management values), whereas health services quality were measured through
(Reliability, responsiveness, safety, tangibility, and empathy). The study applied in the public
hospital institution "Dabbakh Al-Saeed" -ELMeghier-.

The questionnaire was used as a main tool for collecting primary data. The researcher
distributed 62 questionnaires on a convenience sample and she retrieved 54 questionnaires, 4 were
excluded. After analyzing the data by using the statistical analysis program SPSS, the study found
that the levels of organizational values and its dimensions in the public hospital are average, and the
levels of health service quality with its dimensions are high. Also the results assured that both
relationship management values and business environment management values have a positive
impact on the health service quality. While organization management values and task management
haven't significant impact on the health service quality. The study explanations and

recommendations are also proposed.

Keywords: organizational values, organization management values, task management values,
relationship management values, business environment management values, health service quality,
public hospital institution "Dabbakh Al-Saeed" - ELMeghier -.
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