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Abstract

The objeftive of this study is to learn about the impact of communication technology on
internal marketing in the public hospital institution, Debbakh Said —El Meghaier, EI oued, by
identifying its impact on the four dimensions of internal marketing, namely: culture of
service, internal interaction,and motivationand traning.

To achieve this objective, a questionnaire consisting of (34) questionnaires was distributed to
a sample of (75) individual workers ofDebbakh Said —EI Meghaier, EI ouedMills Foundation,
of which 60 were valid for analysis.

The study found the presence of communication technology on the internal marketing in the
public institution of the hospital, Debbakh Said —El Meghaier El oued, as well as the presence
of communication technology in each culture of service, internal interaction, motivation and
training.

On general, we found that the internal marketing practices in the health institution are not
enough and required to improve the performance of the public service because of the lack of
good use of communication technology and not to employ them properly. Therefore, the
hospital should follow the greater attention to this technical field and work to have
atechnological infrastructure, to help their employees for better performonce.

Keywords: Communication Technology, Internal Marketing, Service Culture, Internal
Interaction, Motivation, Training, Public Hospital Establishment DebbakhSaid —EI Meghaier-
El oue.
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