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Abstract

The present study aims at clarifying the impact of knowledge sharing on the
quality of educational service, by building an applicable model, Consists of two main
variables, namely, knowledge sharing as an independent variable,and quality of
educational service as a dependent variable, as well as containing the model on personal
and functional characteristics as a variable, in the faculty of Economic, Commercial and
Management Sciences ;at Mohammed Khaider Biskra University and its impact on
organizatiional learning. In order to achieve this, a questionnaire was preapared
containing 29 stataments were distributed to a sample of perofessors,we have adopted a
soft sample size of 76 Teachers of the population of community, thier number is 195
teachers, while 50 of them retrieved only. It was amenable to statical analysis using

program Spss.v20.

On of the most important findings was that the college in qurstion foculty applies
Knowledge Sharing in acceptable way through ite dimensions(Knowledge Transfer,
Transtform knowledge, knowledge Exchange),its also relatively concerned with
Quality of educational services and this from the perspective of the respondents. In
addition, there is an impact on Knowledge Sharing and each dimension of its
dimension on Quality of educational services, The results showed that there were no
statistically significant difterences in respondents' responses to the level of quality of
educational service due to the personal variables. Further more, there were no
statistically significant differences in the responses of respondents on the variable of
knowledge sharing due to the variable (gender and age), As for the quality of
educational service, the results showed that there were no statistically significant
differences in the responses of the respondents about the quality of educational service

due to personal and functional variables.

Based on the findings, a set of recommendations was submitted to supplement the

study requirements and for the purpose of benefiting from them.

Key worsds :Knowledge sharing, Knowledge Transfer, Transform knowledge,

knowledge Exchange, Quality of service, Quality of educational services.
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