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Abstract

This study aimed to examine the impact of organizational trust in term of (trust in co-workers, trust
in supervisors, trust in senior management) on knowledge sharing behavior in term of (Attitude
toward Knowledge Sharing, Subjective Norms, Perceived Behavioral Control, and Knowledge
Sharing Intention). The study was applied in the unit of mineral water production from the Manbaa
El Ghozlane - Biskra.

The questionnaire was used as a main tool for collecting primary data.. The researcher distributed
60 questionnaires on a convenience sample and he retrieved 48 questionnaires, 4 were canceled.
After analyzing the data by using the statistical analysis program SPSS, the study found that the
levels of organizational trust and its dimensions in Manbaa el Ghozlane production unit are high,
also the levels of knowledge sharing behavior and its dimensions are high. In additional, the study
results assured that co-workers trust has a positive effect in knowledge sharing behavior. Whereas
trust in supervisors and trust in senior management have not impact on knowledge sharing behavior
in the mineral water production unit of Manbaa El Ghozlane - Biskra. The explanations and
recommendations are also proposed.

Keywords: organizational trust, knowledge sharing behavior, Attitude, Subjective Norms,
Perceived behavioral control, Intention, unit of mineral water production from the Manbaa El

Ghozlane — Biskra.
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