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English summary:

Among the modern requirements and the opening up of the markets
emerged information technology and communication And became a
necessity for the work of institutions and lead Therefore, during our study,
we identified information and communication technology (ICT) with its
five components (physical components, individuals, software, databases,
networks) and four-dimensional competitive advantage (quality of
services, market control, innovation and development, efficiency of
operations).

And through our research we tried to answer the problem posed:

“* What is the role of information and communication technology in
order to achieve competitive advantage within the economic
institution?

Based on this problem we found that:

¢ There is a significant statistical significance for information and
communication technology in achieving the quality of services

¢ There is a statistically significant role of information and
communication technology in achieving market dominance.

¢ There is a significant statistical role for ICT in achieving innovation
and development.

¢ There is a significant statistical significance for information and
communication technology in achieving the efficiency of operations

Finally, we reached:

 The existence of a significant role of statistical significance of
information and communication technology in different dimensions
in achieving a competitive advantage in the industrial complex of
cement.

Keywords: Information and Communication Technology, Competitive
Advantage, Quality of Service, Market Control, Innovation and
Development, Process Efficiency, S'CIMAT Cement Industrial Complex.
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(0.000) Y (s5imne xic (0.666) ol e 3ylasadl aay (s Lo By Jalaa gl
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Al clly & Cpadie ppriall Jadll syl alasie) & jsall dagay Aahall Gl Laa) Jal e
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goial) Jhaaiy) Jalas Aol gy ¢ (2-08) B Jgaa
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5 (P=0.001)clamially cleadll 335 any o 50 IS5 55 Sl o Cua cilatinally cilanal)
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AN (g gina F dad gl syaal) Ly z sl
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5 (P=0.000) Glsu¥) e splasadl aay o S IS g il 20l o Cus GlanY)

77

——
| —




BSew 532 9 S'CIMAT 4sil) (e o) 48 3 dlla A )3 1 (AGD Juadll

.( Béta =0.666 )
Ciligle (Al il aaniy Lad GBlsnd) ol aay o bl ae ) auali g2 oy i Lald aile
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D AR e 8l gl s (&
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Spss il e alaic Yl Allall slac) e 1 gl
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G Sia
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Ayl Béta Erreur A g el
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Slan¥) Qs il janaal
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t oSl lastY) il ity Jidat o
2y e ULl ae il Aglas) AV @3 Bls)) ADle a5ay (1-10) &) Jsanll il DA e Jaadls
. (0.001) YAl (g5iune 2ic (R=0.528) aiiye baliiy) Jalea il Cum yskaills & 1)
iz g cplall e (%27.9) &l (R-deux=0.279) diafle yuds cililud) acld of Jsaadl LS
i o ANOVA U LS aad) 138 o dill i Cle cpn b skailly g lay) e i\l
. (0.001) ANVl s5ie 2ic (F=13.148)
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dalall die Gl sacl ol ) Jsagll Jgus Ll i<l
P Al Al A il jlns) (&
clleall 50 S 33 & Jualls Cilasteall gl siSil dilan] AN 53 gsine 50 2ag
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AN (g gina F dad gl ayaal) Ll y) z dsall)
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Spss &l e alaieYh Al dac) (et jaal)
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Eosiall Jlaady) Jlat Ao gy 1 (2-11) by Jsan

LSJ:‘““‘ GSJA.'\S\
. T Erreur
Ay al Béta A
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0,000 4,599 0,428 1,970 il
0,000 3,958 0,562 0,116 0,460 Silaana yul)

o) Jalatll il 0 jaaal)
*a :variable dépendant : Ll 3. 6<

p i) laaiyl il iy Jilat
52 S e bl Ailan) AV 3 L)) ADle a5ay (1-11) &) Jsanll il DA e Jaadls
- (0.000) ANV (s5ims vie (R=0.562) adize bl ) daleo &y Cum ililenl)
Ll a1 5 cplall (e (%31.5) sl (R-deux=0.315) diafle juii cilaayll o Jsaall can LS
wiad of ANOVA o LS 22l 13 e 4d) 550 Gl (a8 clleall 30 6S e i
. (0.000) ANV (s5ise 2 (F=15.668)
Cun Glleall 30U o alay) sile JSa 530 L) limall of (2-11) o) Jgaad) DA e 2
. (Béta =0.562 ) 5 (P=0.000) 2l 138 o S < 5 Gl o
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) 13 e Jlaiyls o slaall Ll iS5 il

L sl €31 Ailimn) A1V 53 (gima o0 angy " ALY Aaghl) Ao dl) dpda B S L 4le I liyg
Gl of Jale 1385 (0.05) AVl (g5 dic "Glleal) 3 S 33 8 Juai¥ s Clasheall

b e anll 55kt Aaxd iy Lgililee elal 8 3500 haela il <oy shaill 2S00 5 Eiaa Alextiosall

- ledlio o Aaddie CallShyy paiie Cag

gl Ay dll L]
B (hiad 8 Akl Lokl JLai¥ly cilastrall Lo glei€l Gilaa) AV 53 (sine oo Sas
Ll Jae 38,80 Al
Agudlil) 53al) ga Jlai¥ly cilaglrall LaglyiSil zaal) Jlaady) maags (1-12) oy Jga

Laail) Jalza Jalas Jalaa
AN (g gina F dad gl ayaal) Ll y) z dsall)
R-deux ajusté R-deux R

0,000" 31,175 0,463 0,478  0,692° -

Spss zili e alaicYh LWl dlac) (e jaall
a. Valeurs prédites : (constantes), Juaiyls cilaslaall L sl i<

goial Jlaniy) il Ao gy ¢ (2-12) ) dsa

(S 5sn .
. T A Erreur sl
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Gla ) Lia g o<
0,000 5,584 0,692 0,123 0,688 el benglyis
Juai¥l

laa V) Julaill il aeaal)
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p i) laniyl =il iy Jilat
il sbaal) L gl 55y Ty 5 Ailian) AV 3 Al agag (1-12) 08y Jpaall il DS (g el
AVl s5ise 2ie( 0.692 ) Llojy) dales iy 285 &l (e crian) 4,4 Adlall sl 5 Juaills
. (0.000)
i i e g (R-deux=0.478) aaaill Jalas olaie Lo juait Zdliil) sall) o Jandl G LS
AV ssie die (F=31.175) 4ad s ANOVA i) Jalas (e oDl WS bl (e (%47.8)
. (0.000)
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