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abstract

The study aims to reveal the role of trust(the senior management of the organization,
supervisors, work colleagues) inorganizationalenhanceorganizational loyalty (emotional,
normative, continuous). The study has identified probleminseveral questions focused on
thenatureandeffectcorrelationbetween the variables of the study, but that in order to develop a
blueprintfora hypothetical study expresses thetwomainhypotheses, but in order to ensure the
validity of the assumptionsforallundergonemultiple tests to ensure their validity.

The study relied on the approach to the descriptive analysis, amused the study questionnaires a
means to obtain the data, and a sample study used random sample, as has been

chosen workers five branches of the commune feidh biskra a sample to

assess organizational trust and organizational loyalty and their number was31 )people who
represent the proportion of the community. The data were analyzed using a combination

of statistical methods(factor analysis, correlation coefficient Kendall, simple regression and
multi), and results were extractedusingthe sof twareSPSS))where the study found a set of
conclusions, including:

Came dimension the trustcolleaguesworkto begirting the order of removal of organizational
trust, to come after himconfidencesupervisorsSecondly, followed bytrustsenior management,
and thisexplainsthat the commune bank concerned the study findsthatorganizational trustis achieved
through confidencecolleagueswork, and trustsupervisorsmore thantrustsenior management,
which reflects the weakness ofbankinterestto strengthen this tru

Keywords: individual viability, organizational loyalty, trust, effective job performance, leadership.
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O] a b e ool Ll Shae] < samal) 1ot N dpa i) ) JaaR) ) s b LR-1
SPSS maliys DA o

aaial) jlaady) Julas il o

Model

R

R Square

Adjusted R Square

Std. Error of the

Estimate

1

,363°

132

,102

,37963

a. Predictors: (Constant), skl 4l

Laal) e b @)l a3 ANOVA:

(& Sda
Modell Sl Esanal Londl daw|  busiad gy F L4 ALy
1 clegaaad o 635(1 635(4,406 0453
e ganall J33 4,179 29 144
Erandd  lagia 30
Lkl A8lla, Predictors: (Constant),
4151 ,4Ib. Dependent Variable:
3-Coefficients®
Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta T Sig.
1,504 1,108 1,358 ,185
,592 ,282 ,363(2,099 ,045
a- 42534, Dependent Variable:
e il il
1-Model Summary
Std. Error of the
Model R R Square [Adjusted R Square Estimate
1 ,368% ,135 ,039 ,39264

bl G )l A4S 63l B 4AEN ) Wlall s aY) L d€illa. Predictors: (Constant),



Luhal) pitia b (39,80 Qi ANOVA

Modell Sum of Squares df Mean Square F Sig.
Regression ,652|3 ,217|1,409 ,0263
Residuall4,162 27 , 154
Total}4,814 30
D8kl el (B AN | oDl A Adl | Ul s Yl 8 Asilla, Predictors: (Constant),
4150 ,4llb. Dependent Variable:
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta Sig.
(Constant) ,918|2,748 334 741
bl Gl B A5 241 ,290 ,191 ,833 412
ok ) 4 4 ,347 ,644 ,096 ,539 ,595
Llad) 3 )laY) S 45 ,151 , 166 ,207]2,906 ,037

i, y4lla, Dependent Variable:




