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Abstract:

This study aims to determine the impact of Management of
organizational conflict on the performance of human resources To the
local administration of Biskra, Through the following dimensions of
organizational conflict management (the control, Avoidance,
compromise, Waiver And cooperation). To achieve the objectives of this
research, we used a questionnaire to collect the data that was distributed
to a sample of 60 workers, The study revealed some confirming results
Effect of statistical significance To manage the organizational conflict on
the performance of human resources in two dimensions (cooperation
compromise) .In the Directorate of Local Administration of Biskra.

The lack of impact of statistical significance in the management of
organizational conflicts on the performance of human resources in
Dimensions (the control, Avoidance and Waiver). In the Directorate of
Local Administration of Biskra.

The study also reached several suggestions, most importantly Need
to exist the Competent Department In the management of organizational
conflict And attract the attention of officials In a cooperative manner To
resolve conflicts for Create team spirit And promote work in the group
for to reach Highest performance level .

Keywords: Organizational conflict, organizational conflict management,
performance, human resource performance
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