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Abstract :

The objective of this study is to know the role of human resources management in
achieving the satisfaction of the staff at the headquarters of the operation of Algeria
Telecom. The problem of the study was determined by the following question: Does
human resources management have a role in achieving employee satisfaction?

The descriptive approach and the standard curriculum were adopted as the most
suitable method for the subject of the study. The sample of the study consisted of
forty (40) administrative staff in the practical administration of the communication of
Algeria, where they were selected in a simple random way. The questionnaire was
designed in a final form of three axes .

The general hypothesis of the study was as follows:

Human resources management plays an important role in achieving employee
satisfaction.

The results of the study were as follows:

- The role of human resource management of the stimulus component has grown
significantly towards staff except training and performance evaluation.

- Workers showed job satisfaction in general.

- In general, there is a role of human resources management in achieving job
satisfaction, which was demonstrated in detail through the motivation, which showed
an active role in achieving job satisfaction in The practical direction of algerian
communications of Biskra.
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