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Abstract :

This study aimed at examining the réle of marketing mix of Banking with its
dimensions ( Service, Price, Place, Promotion, People, Process and, Physical
Evidence) in realizing the client satistaction, which we applied in the Algerian
National Bank BNA-Biskra agency - 386-, and through treating the following
problem: What is the role of bank marketing mix in achieving the client
satisfaction in the Algerian National Bank —Biskra agency-386 ?

After distributing a questionnaire contain (60) clients and relying on 53 ones
which has been taken back in the analysis using the Statistical Package for Social
Sciences SPSS, the study found that all the dimensions of bank marketing mix
(service, pricing, distribution, promotion, individuals, operations, physical evidence)
have a simple role in achieving the client satisfaction in the bank under study.

The study came to different suggestions as: the bank under study has to
reinforce and support its dimensions of bank marketing mix with all what is new and
distinct, and this is for meeting the challenges of competition, what reflects at
responding to the needs and wishes of clients through opening sections devoted to
research and development and conducting constant researches related to the
improvement of bank marketing mix.

Key Words: Bank Marketing Mix, Banking Service, Banking Price, Banking
Place, Banking Promotion, Peopel, Banking Process, Banking Physical Evidence,
Banking Client Satisfaction.
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