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Abstract

This study aimed to determine the professors at faculty of Economic and
Commercial Sciences and Management Sciences on Mouhamed Khider Univesity-
biskra perspectives in term of their organization citizenship behavior.in addition to
know the impact of quality of work lif behavior on organization citizenshib of
teachers.

The population in this work the prsfessors at faculty of Ecnomic and Commersil
Sciences and Management Sciences on Mouhamed Khider Univesity-biskra ,The
student used simple random sample method and a volume of (75) teatchers, Where
the questionnaire was distributed them serveral field visit, And recoverd of which
(53) questionnaire is valid for statistical analysis by using the SPSS program.

The study has found the impact on organizational and functional environment in its
different dimensions in the behvoir of organization citizenship of teachers at faculty
of Economic and Commercial Sciences and Management Sciences on Mouhamed
Khider Univesity-biskra (0.<0.05) level with (R?=65.02%), and found that the impact
on the physical and moral working environment in its different dimensions
in behavoir of organization citizenhip of teachers at faculty of Economic and
Commercail Sciences and Management sciences on Mouhamed Khider Univesity-
biskra (a:<0.05) level with (R*=34.22%) of the changes behavior of organizational
citizenship in the college and that depends on Value (R2), quality of work life
prevailing and the behavior of organizational citizenship among professors at the
Faculty of Science and management of the University of Mohammed Khiedr - Biskra
came high according to the scale of the study, as we noted that there is an impact of
the dimensions and job security, the balance between personal and practical life,
social relations) on the behavior of citizenship (physical working conditions,
participation in decision-making) have no impact on the behavior of organizational
citizenship in college, and the study summarties the impotant recommendations.

key words : Quality of work life, Organizational and functional environment,
Physical and moral work environment, Organizational Citizenship Behavior
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