el ol pd—apall 4 jnd) 4y ) )]
bl Sall g Mal) ol 8 5
- 5 Sw — pad Aaas daala

;&Hg_d\

salgall 14033 b @l ggutll 11

~USB-yluuy slas dgalggll 2y symally Bglimga Rl

il ol e & gl alsal gl Jo Al Thate (e e jaS A a3 S

g;]l ‘\E .QA“ [\ 1) : &J A

-~

%A\JJ\}A\EJ\J):M

;i pdiad) JELY) sl e

Ja Al 3 gana s:la <

2019/2018 :dmaladl 43






e RPN
S o
b &L 6 9y Grale 'y Uit
_ )
{ Aasan gutalt &6

D — w"/

(32} 4V 5 55

alu ‘ 4
e df e db) Jo) J
I % e
o ~ 2 '3 m*k
)30 ) B 8 12
LR . ¢ - H - o
e { alal) qulial Ua, gEasy] aal

M)ﬂ\ 9 J}\J ).1\ ch -
@



‘ol agy @l Mth lala g il Mut

ot sl @il "shal gl" Bosnall qimlial @l syssill s sl mllag sl
Blay e Laslal g oapgll uis @ Esgmmll g Al Y aliay i1l g iplaa 3
o anysi la @l dill laisgg ol gapl o Beligll g dalall Laglinls o Geglll Lasgy 5 L‘%,,,. X
Al ela ol @l Jlazl @ Ly @izar ol

@xa galaley s @l USB ganlysll @ ulill g §l sl angil ol gl ¥ el
osslagall ladg

el agle ¢ &g slasll ¢ Agnlamysil aglell LAV anglal d)&]l @mlm’l @mi IS

gl lna alasl o Hlail @b 4399 9 amans @islel pa gean @l




lasas o alll JIEU allall gal g clly mgagll

loaly gen cgigal Jal ga g @lal on ailen ol (e @9 pala 5 @iall ga @l
il g Mla ¥ g Laag yasy o @ullllisilyall Josl g @lel o o2l ol dal ga
asad o AL IR sgpall el g il pgell s

"Wt slan” @ilsmal pel @l dally g dalydps
"glax gaay ouls (il @il s sl @il dgg
"Gulss el pealigl @l Bran" clpmaMlagy ll

2019 GRH  jials degs daly dulysll sy @l

gals palas 9 gl paign ga Ja @l




yaselol!
slal 15U e aulys A e Coalsll dpay o1l Ggad) o M 3 me ] dsl, Al 0ds 205
G Lelaws ey ol JLasV1 eg)sY! el ¢ Jadll G oSl e ST Blaecl) o1l 390

el ) () 13 Aally bl M e Caloll s

ris W ¢ CUSB-3 Sl 52y 20U il e il s ol IS o il
UL glas Y1 L3 3 SPSS by e sbezeY) & aily ¢ oL 3800 5] 16 e Ol
oo JS0L oy ) Jlaily oSl sl af Ll il e ) Al s ISl 0 Lhos 3y
L} L;L:‘-\.,U\ ;5‘«}"”‘:” bwb \j”u"‘U Hla OT rLc Jg"f“’.) c@\}L\ U L} M\MJ (l cL";)b}I\ (,..G.U\ LJA.J\ Jje
Auhdl 2 oL ool g calsll das

W S Lo 553 USB Lol ool e g el loogdl (e ) 2l el s
eetlys B o Al gillac c(,.ejbﬁ glaz U bl LN 3L 3 2 gillacls

c ST eelsn sk Y1 el a5 A0 gilas] sl DUl plaza) g ST

SRV SN PN PRV P W I JERID T P BNV B TP PPN AU SO WP NI RCTIINES |



Abstract

This study aims to identify the relationship between internal marketing and
development of Talents, through study the effect of internal marketing with its
dimensions ( empowerment, teamwork, administrative support, internal
communicationy and its contribution in the development of Talents with its

dimensions ( training, Evaluation, Motivation).

To achieve the objectives of this research, we studied applied in USB ( Spots Union
Biskray, and we distributed the questionnaire to the study sample members , we used

SPSS for statistica lanalysis of data.

The important results we reached it is : teamwork and administrative support dont
contribute in the development of Talents, except empowerment and internal
communication , and generally there is an effect of internal marketing on

development Talents.

The most important recommendations that we have suggested are: USB must focus
Emppowering employees and give them the freedom to make the discisions about its

performances.
Providing them opportunities for devlop their talants.

Pay attention to the talented players and give them greater value for creativity and

devlop their talents and more.

Keywords : internal marketing , empowerment, teamwork, administrative support,

internal communication, development Talents
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