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38 40
.SPSS

.1.008 2.839

1.282 4.012

Summary :

The study aimed at finding out the effect of job satisfaction on the performance
of the staff of the hospital’s public institution.

The study was based on the descriptive analytical method.

The questionnaire was used as a tool for study, 40 questionnaires were
distributed,38 valid questionnaires were obtained for statisical analysis. Followed
by a test of hypotheses based on a set of statistical methods using the statiscal
program SPSS the study reached several results, the most important of which are :
General hospital Bachir bin Nasser-Biskra- : These is a level of job satisfaction in
the public institution hospital where the avererage of the calculation of 2,839 and
standard deviation 1,008 : The existence of a high level of performance of
employees in the public institution hospital where the average mean 4,012 standard
devation 1,282 : The institution must develop systems of incentives and fair
promotions for employees.

Preparation of programs and training courses for employees.

Keywords : job satisfaction, performance of employees, the public institution
hospital Bachir bin Nasser biskra.
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