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Abstract:

This study aimed at finding the role of strategic diagnosis in the quality of higher education at
Mohamed Khider Biskra’ University. This study used two research methods: descriptive and
analytical method. It used also the content Analysis to analyze the quality unit documents at the
University. The study used the interview with 05 participants, after analyzing the data we found
some results among them: The application of strategic diagnosis helps the institutions of higher
education to clarify their future objectives and to follow-up strategies through the adoption of
appropriate strategic decisions and predict the changes of the environment and enables them to
strengthen their national and international position.

Key words: Strategic diagnosis, quality, higher education.
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