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Summary:

This study aims at highlighting the impact of excellence management on its dimensions
(leadership, strategies, policies, personnel, processes) on the institutional performance of
the Institute of Mazyani Ali - Biskra.

In order to achieve the objectives of this study, 37 questionnaires were distributed to the
employees of the institute under study. After processing the data through the statistical
analysis program 24 SPSS V, the study reached a number of results, the most important
being the high level of excellence management in the institute under study and high level of
its institutional performance. Excellence on the institutional performance of the institute
under study, as well as for the other (strategies and policies) and (operations), and the
dimensions (leadership) (workers) did not have an impact on the institutional performance
of the Institute of Mazyani Ali - Biskra -.
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