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Abstract:

The study aimed to identify the phenomenon of
which  faced the
the

discrimination working

administrators  in Directorate of Local
Administration "Biskra", and to measure the impact
of the dimensions of discrimination on the
performance of human resources while conducting
various activities in the Directorate and interact
with employees and other individuals where the
study population of (150) employees, the study was
applied on (54) employees chosen randomly. The
researcher used the questionnaire as a tool of study
and the information was collected and then
processed using the SPSS program to obtain the
results and test the hypotheses of the study.

The study showed that there is an impact of
discrimination on the performance of human
resources through economic, social and cultural
factors.

The study recommended the Awareness of
individuals and officials working in the Directorate
about the seriousness of the phenomenon of
discrimination and work to avoid this destructive
behavior of the worker's psychology by deepening
the understanding of its causes and decrease the
effect of stereotyping people according to their
affiliations, avoid prejudging their behavior, use
criteria  in  their and

objective assessment,

understand their personal qualities and traits.
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