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Abstract :

The study addressed the following problem: What is the role of training in improving the quality of services in
the institution?

The aim of this study is to learn about the role of training in improving the quality of health services in the
public institution for neighborhood health in Biskra, as well as the importance of training in the development of
individuals and raising the skills and skills of the employees of the health institution. Explain the relationship
between the variables in the institution in question.

In order to achieve the objectives of the study, a questionnaire was used to collect the data. It was distributed
to a sample of 150 individuals, 80 were retrieved, 53% of the questionnaires were distributed, and 60
questionnaires were retrieved.

The statistical analysis of the data used several methods, including the ratios and frequencies, arithmetic mean,
standard deviation, alpha kronbach test, Pearson correlation coefficient, torsion coefficient, regression analysis.

The results of the study showed that the independent study variables (training content, training methods) have
a significant role in influencing the dependent variable (improving the quality of health services). We found that
the training as a whole explains 73% (Improving the quality of health services).

The study also recommended a number of recommendations and suggestions. It is important to pay attention to
the training curriculum for training programs, to diversify the training methods and to provide the suitable
facilities and conditions to train the staff in time to contribute to the development and continuity of the
institution. Training their employees as they are essential to their development.

Keywords: training; training; training methods, quality of health services ...



