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Abstract

The present study is an attempt to show the role of electronic management in the
digitization of civil status records. In this study, we have tried to reach answers to the main
question: How is the transformation to digitization in the interests of the civil status of the
municipality of Shetma Biskra in the framework of Algeria's policy towards the consolidation
of electronic administration?

To answer this question, we asked three sub-questions:

e What is the philosophy of digitization in the interests of the civil situation at
Biskra?

e What are the pillars of Algeria's policy towards devoting electronic
administration?

e What is the reality and future of local electronic administration in Algeria?

In order to understand the various aspects of the study and its variants, we have adopted
a case study as one of the most consistent approaches to our study. We have presented a
questionnaire on a sample of employees and frames at the Civil Status Department in the
municipality of Shetma, which is located at Biskra. We took a sample of our research interest
of the civil status of the municipality of Shetma in addition to our reliance on the sample of
intent, which we intended the interest of the civil status of the municipality of Shetma to other
municipalities which are good models and appropriate for the application. We have tried in our
study to interview the staff and take the necessary information that serves the subject of our
research study. Results we have reached in the present study are set in the following points:

There is an actual use of information technology for electronic management. This is
reflected in the Municipality's efforts to improve its services and functions within the
institution, provide the requirements, use the Internet and connect it to the national network and
exchange information between the local municipality and the various municipalities and across
the national territory.

The essence and philosophy of the transformation to digitization in the interests of the
civil situation and this to change the pattern and method of dealing and restructuring of the
workers to get rid of red tape and bureaucracy and this to facilitate the preparation of procedures
in the extraction of documents and facilitate administrative information.

The institution uses the Internet within the electronic organizational structure between the
civil status officer and his deputies and the rest of the staff and this through the adoption of the
e-mail, which provides the speed and shortness of effort through correspondence and also
include the local municipality.

This is done through the provision of means and applications of electronic media. This is
because electronic administration is one of the blocks for digitizing civil status records. This
has facilitated the process of extracting documents through the entire National territory

Electronic management has an impact on the digitization of civil status records, and this
effect is reflected in the application of the Algerian National Registry to provide and bring in
technology that is useful and useful and contributes to achieving the goals of digitization
efficiently and effectively.
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