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Résumé :

Based on this survey, we aimed to discover the use of modern
communication technology in the service organization and its contribution to
the quality of communication relations. This was presented through the
survey methodology and a basic tool. This is the questionnaire of Mobilis
Biskra. In order to address the problem, we asked a number of questions,
Mobilis Biskra Foundation and the nature of the communication relations
prevailing in it, in addition to identify the additions provided by the modern
communication technology in the institution and to deepen the subject more
The objectives of our study is to highlight the use of technolo O modern
communication in the service—-organization, and knowledge of the most
widely used technology in the enterprise, disclosure of the difficulties facing
workers when using modern communication technology in the Mobilis Biskra
Foundation, recognition of modern communication technology in the quality

of communication in the service-relations organization contributions.

In order to achieve the objectives of the study, a sample of users was
selected for modern communication technology. As a limited number, we
conducted a comprehensive survey of 18 employees, relying on the

observation tool and questionnaire.

After gathering and analyzing the field data, we found that the use of
modern communication technology contributes to the quality of
communication relations between employees at different levels of
management by improving communication, speeding up the communication
process as well as increasing the effectiveness of communication between
employees and thus improve communication relations among them. Modern
communication technology enjoys the characteristics of flexibility, speed,
accuracy in file transfer and information exchange, which achieves the

quality of communication relations.



