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Study Summary

The study dealt with electronic management and its role in reducing the work pressure
which aims to identify the role of electronic management in reducing the work pressure of the
employee for a sample of employees in the Directorate of Social Services Sonatrach - Biskra -

by clarifying its role in reducing the ambiguity of the role of the employee and reduce the

workload. President of the study :

What is the role of electronic management in reducing the pressure of work for the
employee ?

Which divided into two sub-questions:
1 - Almador electronic management in reducing ambiguity role?
2. What is the role of e-management in reducing workload?

We relied on the descriptive approach as the appropriate method of study, and used the
questionnaire as a basic tool for data collection

It has reached the following conclusions:

Electronic management has a role in reducing the pressure of work and this is due to the use
of modern electronic means, electronic data and programs that reduce these pressures,
especially that administrative work has become more complex, especially at the moment. As
well as help in the process of sharing information between administrative levels through the
availability of the institution on electronic communication networks, which facilitates the
exchange and transfer of information between officials and employees and determine the
nature of the work and powers and responsibilities of each individual. The availability of
computers contributes to the reduction of workload

Keywords: management, e-management, pressure, work pressure
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