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Summary of the study:

This study aimed at identifying the implicatiasfsthe quality of work life on the organizatiorayalty of the
employees of the Medical Inquiries Department ichdunech. The problem of the study focused ondhevwing main
guestionWhat are the implications of the quality of work life on the organizational loyalty of the employeesf ¢the
Medical Appeals Department in M'chounech?

There are four sub-questions:

1-What are the implications of the working conditons on the organizational loyalty of the employeesf the
Medical Appeals Department in M'chounech?

2 - Does the characteristics of the job refleche organizational loyalty of the staff of the Medial Appeals Service
in M'chounech?

3 - What are the implications of the supervisiomethod on the organizational loyalty of the employes of the
Medical Appeals Department in M'chounech?

4. Does the involvement of decision-makers havaplications for the organizational loyalty of the ¢aff of the
Medical Appeals Service in M'chounech?

For these questions, we have formulated the foligiiypotheses:

The main hypothesis: There are several implicationfor the quality of working life on the organizational loyalty
of the employees of the Medical Appeals Service M'chounech.

Sub-hypotheses:

1 - There are different implications of working coritions on the organizational loyalty of employeesf the
Medical Appeals Service in M'chounech.

2 - the characteristics of the function implicatims on the organizational loyalty of workers in theMedical
Appeals Department in M'chounech.

3 - the supervisory method implications for the aganizational loyalty of employees of the Medical Apeals
Service in M'chounech.

4 - To involve the decision-makers in the impaaif the organizational loyalty of the staff of the Medical Appeals
Service in M'chounech

In this study, we adopted the descriptive apgiodhe study population consisted of all indivilduaorking in the
institution, which consists of 55 individuals, admelcause the study community was small, we usedoimprehensive
inventory method. 54 questionnaires were distriduf®4) questionnaire, and we used statisticalyaisapackage
(SPSS) version 23 for statistical processing adi.dat

The results of the study showed that:

1- The results of the study showed that the effefctgorking conditions on the organizational loyattf the workers in
the Medical Inquiries Department, M'chounech adhiewith a medium rate has reached the averagenatith (0. 54)
and is an average value.

2- The results of the study showed that the chariatits of the job reflect the organizational ltyaf the workers of
the Medical Examinations Institution - Mashounesthieving a high rate with an average of (0.87)cWhs high value.

3 - The results of the study showed that the sigiervmethod has implications for the organizatldogalty of the
workers of the Medical Advisory Service - M'chouhgwhich is achieved at a high rate by lookinghataverage of the
calculation which was (0.84) and is high value.

4 - The results of the study showed that the adtioomean of the effects of decision making ondtganizational
loyalty of the workers in the Medical Inquiries Repnent was 0,95 and it is a high value and theeedchigh
percentage.
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