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Abstract

This study is based on one of the most important topics of great
importance to Algerian banks today, namely, information and
communication technology, which is one of the most important modern
entrances in the administration due to its impact on the quality of
banking service and thus achieve the objectives of the organization,
where this study aimed to know the impact of ICT on the quality of
banking service in its five dimensions (reliability, response, concrete,
security, empathy ) and has been selected the Bank of Agriculture and

Rural Development — Biskra — Field Study .

To achieve the objectives of this study, we used the questionnaire as a
data collection tool distributed to a random sample of the customers of
the Bank of Agriculture and Rural Development — Biskra Agency — 70
customers recovered and relied upon, and after analysis using the
statistical analysis program SPSS the study concluded that ICT in all
dimensions has an impact on the quality of banking service in the Bank

of Agriculture and Rural Development — Biskra Agency — the study.

Keywords : ICT, quality of banking, agriculture bank and rural

development.
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