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Abstract:

This study aims to know the impact of information technology on the
quality of service of the economic enterprise, through the elements of
organizational culture represented in devices and equipment, commitment
to information technology, information system renewal and the efficiency
of human resources; To achieve this goal, a questionnaire consisting of 30
questions was designed and distributed to a sample of 40 individuals from
Algeria Telecom workers in the wilaya of Biskra, and the study found that
there is an impact of the independent variable (information technology) on

the dependent variable (service quality) in the institution under study.
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